
viii 

 

DAFTAR ISI 

ABSTRAK ............................................................................................................ ii 

ABSTRACT ......................................................................................................... iii 

LEMBAR PENGESAHAN ................................................................................. iv 

LEMBAR PERNYATAAN ORISINALITAS ..................................................... v 

KATA PENGANTAR ......................................................................................... vi 

DAFTAR ISI ...................................................................................................... viii 

DAFTAR GAMBAR ......................................................................................... xiii 

DAFTAR TABEL .............................................................................................. xvi 

DAFTAR LAMPIRAN ...................................................................................... xix 

DAFTAR ISTILAH ........................................................................................... xxi 

DAFTAR SINGKATAN .................................................................................. xxii 

BAB I PENDAHULUAN .................................................................................. 1 

I.1 Latar Belakang ....................................................................................... 1 

I.2 Perumusan Masalah ................................................................................ 3 

I.3 Tujuan Penelitian .................................................................................... 4 

I.4 Batasan Penelitian .................................................................................. 4 

I.5 Manfaat Penelitian .................................................................................. 4 

BAB II TINJAUAN PUSTAKA ......................................................................... 6 

II.1 Enterprise Architecture .......................................................................... 6 

II.1.1 Pengertian Enterprise ...................................................................... 6 

II.1.2 Pengertian Architecture ................................................................... 6 

II.1.3 Pengertian Enterprise Architecture ................................................. 6 

II.1.4 Framework Enterprise Architecture ............................................... 6 

II.1.5 Perbandingan Framework Enterprise Architecture ........................ 8 

II.1.6 The Open Group Architecture Framework (TOGAF) .................. 12 



ix 

 

II.1.6.1 Komponen TOGAF ............................................................... 13 

II.1.6.2 Domain Architecture pada TOGAF ....................................... 13 

II.1.6.3 TOGAF ADM ........................................................................ 15 

II.2 Rumah Sakit ......................................................................................... 17 

II.2.1 Pengertian Rumah Sakit ................................................................ 17 

II.2.2 Klasifikasi Rumah Sakit di Indonesia ........................................... 17 

II.2.3 RSU Kabupaten Tangerang........................................................... 18 

II.2.4 Sistem Informasi Manajemen Rumah Sakit RSU Kabupaten 

Tangerang .................................................................................................... 20 

II.2.5 Bidang Pelayanan Penunjang RSU Kabupaten Tangerang ........... 20 

II.3 Penelitian Terdahulu ............................................................................. 21 

BAB III METODE PENELITIAN ..................................................................... 27 

III.1 Model Konseptual ................................................................................ 27 

III.2 Sistematika Penyelesaian Masalah ....................................................... 30 

III.3 Pengumpulan Data ............................................................................... 42 

III.4 Pengolahan Data atau Pengembangan Artefak..................................... 43 

III.5 Metode Evaluasi ................................................................................... 43 

III.6 Alasan Pemilihan Metode..................................................................... 45 

Bab IV PERSIAPAN DAN IDENTIFIKASI ................................................... 46 

IV.1 Deskripsi Objek Penelitian ................................................................... 46 

IV.1.1 Deskripsi Rumah Sakit .............................................................. 46 

IV.1.2 Struktur Organisasi .................................................................... 47 

IV.1.3 Visi dan Misi ............................................................................. 47 

IV.1.4 Rencana Strategis ...................................................................... 48 

IV.1.5 Aplikasi Existing ....................................................................... 53 

IV.1.6 Rencana Kegiatan dan Anggaran .............................................. 55 



x 

 

IV.2 Kebutuhan Data .................................................................................... 67 

IV.3 Metode Pengumpulan Data .................................................................. 68 

IV.4 Permasalahan Eksisting ........................................................................ 68 

Bab V ANALISIS DAN PERANCANGAN ................................................... 69 

V.1 Preliminary Phase ................................................................................ 69 

V.1.1 Principle Catalog .......................................................................... 69 

V.2 Architecture Vision ............................................................................... 71 

V.2.1 Stakeholder Map Matrix ............................................................... 71 

V.2.2 Solution Concept Diagram ............................................................ 77 

V.2.3 Value Chain Diagram ................................................................... 78 

V.2.4 Requirement Catalog .................................................................... 78 

V.3 Business Architecture ........................................................................... 81 

V.3.1 Business Requirement Catalog ..................................................... 81 

V.3.2 Architecture Repository ................................................................ 82 

V.3.3 Driver / Goal / Objective Catalog ................................................. 85 

V.3.4 Functional Decomposition Diagram............................................. 87 

V.3.5 Business Service / Function Catalog............................................. 88 

V.3.6 Organization / Actor Catalog ....................................................... 88 

V.3.7 Actor / Role Catalog ..................................................................... 90 

V.3.8 Actor / Role Matrix........................................................................ 96 

V.3.9 Business Interaction Matrix .......................................................... 98 

V.3.10 Business Footprint Diagram ................................................... 111 

V.3.11 Process Flow Diagram ............................................................ 111 

V.3.12 Gap Analysis Business Architecture ........................................ 141 

V.4 Information System Architecture ........................................................ 145 

a. Data Architecture ........................................................................... 145 



xi 

 

V.4.1 Data Requirement Catalog ...................................................... 145 

V.4.2 Data Entity / Data Component Catalog .................................. 146 

V.4.3 Data Entity / Data Business Function Matrix ......................... 148 

V.4.4 Application / Data Matrix ....................................................... 151 

V.4.5 Conceptual Data Diagram ...................................................... 153 

V.4.6 Logical Data Diagram ............................................................. 156 

V.4.7 Data Dissemination Diagram .................................................. 159 

V.4.8 GAP Analysis Data Architecture ............................................ 160 

b. Application Architecture................................................................. 163 

V.4.9 Application Requirement Catalog ........................................... 163 

V.4.10 Application Portfolio Catalog .............................................. 164 

V.4.11 Application Interface Catalog ............................................. 165 

V.4.12 Application Interaction Matrix ............................................ 167 

V.4.13 Application / Function Matrix ............................................. 169 

V.4.14 Application / Organization Matrix ....................................... 170 

V.4.15 Application Communication Diagram ................................. 171 

V.4.16 Application Use Case Diagram............................................ 173 

V.4.17 GAP Analysis Application Architecture.............................. 174 

V.5 Technology Architecture .................................................................... 177 

V.5.1 Technology Requirement Catalog............................................... 177 

V.5.2 Technology Standard Catalog ..................................................... 178 

V.5.3 Technology Portfolio Catalog ..................................................... 179 

V.5.4 Application / Technology Matrix ................................................ 199 

V.5.5 Environment and Location Diagram .......................................... 202 

V.5.6 Platform Decomposition Diagram .............................................. 204 

V.5.7 Gap Analysis Technology Architecture ...................................... 204 



xii 

 

V.6 Opportunities and Solutions ............................................................... 207 

V.6.1 Consolidate Gap Analysis ........................................................... 207 

V.6.2 Implementation Factor Assessment and Deduction Matrix ........ 213 

V.6.3 Consolidate and Reconcile Interoperability Requirement .......... 215 

V.6.4 Project Catalog ........................................................................... 217 

V.6.5 Project Context Diagram ............................................................ 221 

V.6.6 Benefit Diagram .......................................................................... 225 

V.7 Migration Planning ............................................................................ 226 

V.7.1 Estimate Value and Risk.............................................................. 226 

V.7.2 Business Value Assessment ......................................................... 229 

V.7.3 Cost Estimate and Priority Analysis ........................................... 231 

V.7.4 IT Roadmap ................................................................................. 234 

V.8 Enterprise Architecture Validation .................................................... 237 

V.8.1 Pengukuran Hasil Validasi .......................................................... 238 

V.8.2 Evaluasi Feedback Validasi ........................................................ 243 

V.8.3 Analisis Hasil Validasi ................................................................ 245 

Bab VI KESIMPULAN DAN SARAN .......................................................... 247 

VI.1 Kesimpulan ......................................................................................... 247 

VI.2 Saran ................................................................................................... 249 

DAFTAR PUSTAKA ....................................................................................... 250 

LAMPIRAN ...................................................................................................... 253 

  


