
  

 

vi 
 

DAFTAR GAMBAR 

Gambar II-1 Proses User Centered Design .................................................... 13 

Gambar II-2 Wireframe .................................................................................... 15 

Gambar III-1 Model konseptual penelitian .................................................... 24 

Gambar III-2 Sistematika penyelesaian masalah .......................................... 25 

Gambar III-3 Kurva Pengujian Pengguna ..................................................... 30 

Gambar IV-1 Business Model Canvas Kiri ..................................................... 32 

Gambar IV-2 User Journey Map ...................................................................... 52 

Gambar IV-3 Problem Statement.................................................................... 56 

Gambar IV-4 Hierarchical Task Analysis ....................................................... 59 

Gambar V-1 Instagram Kiri ............................................................................ 74 

Gambar V-2 Facebook Komunitas Kiri .......................................................... 75 

Gambar V-3 LinkedIn Kiri .............................................................................. 75 

Gambar V-4 Mobile apps Kiri .......................................................................... 76 

Gambar V-5 Surat perjanjian mitra sopir 1 .................................................. 77 

Gambar V-6 Surat perjanjian mitra sopir 2 .................................................. 77 

Gambar V-7 Sticker Angkot Kiri .................................................................... 79 

Gambar V-8 X-banner Kiri ............................................................................. 80 

Gambar V-9 User interface halaman register ................................................. 86 

Gambar V-10 User interface halaman login ................................................... 86 

Gambar V-11 User interface halaman home ................................................... 87 

Gambar V-12 User interface halaman cari angkot ........................................ 88 

Gambar V-13 User interface halaman scan QR code .................................... 88 

Gambar V-14 User interface halaman perjalanan ......................................... 89 

Gambar V-15 User interface halaman ulasan perjalanan ............................. 90 

Gambar V-16 UI Home yang telah diperbaiki ............................................... 95 

Gambar V-17 UI Cari Angkot yang telah diperbaiki .................................... 95 

Gambar V-18 System Usability Scale Score ..................................................... 96 

  


