
PREFACE 

 

Alhamdulillah, praise and gratitude for the grace and blessing of Allah SWT, 

because by His grace and power I was able to finish this Final Year Project on 

time, as a requirement for obtaining a bachelor's degree in the last year of my 

undergraduate studies at Industrial Engineering Study Program, School of 

Industrial Engineering, Telkom University. This Final Year Project with the title 

"Instagram Marketing Strategy Improvement Design Of Vrans Studio Detailing 

Using Benchmarking And Analytic Hierarchy Process (AHP) Methods" was 

finally completed, of course, with the help of various parties who have supported 

me in various ways. 

Therefore, I express my gratitude and thanks to: 
 

1. My Final Year Project supervisors, Mr. Dr. Ir. Agus Achmad Suhendra, 

M.T. and Mrs. Ima Normalia Kusmayanti, S.S., M.Pd., for the 

knowledge, teaching, guidance, and motivation that have always been 

given during the completion of this Final Year Project. 

2. The owner of VSD, Ivran, who has always been willing to help by 

providing data sources including interviews, observations, and 

documents for the implementation of the Final Year Project. 

3. My beloved girlfriend Dinda Ayustyara, and friends, Muhammad Aldio 

Rozan, Inten Ayuning Ghaisani, and Vietra Shauma Ranabila for the 

help, guidance, and support during the completion of this Final Year 

Project. 

 

I also thank all parties who indirectly contributed to the completion of this Final 

Year Project.


