
 

xii 

 

DAFTAR GAMBAR 

Gambar 2. 1 Fishbone Diagram ............................................................................... 18 

Gambar 2. 2 Tabel FMEA ........................................................................................ 19 

Gambar 2. 3 Control Chart ...................................................................................... 20 

Gambar 2. 4 Kerangka Pemikiran .......................................................................... 32 

Gambar 4. 1 Flowchart Pengendalian Kualitas Produksi Teh ............................. 46 

Gambar 4. 2 CTQ Pabrik Teh Malabar ................................................................. 47 

Gambar 4. 3 Fishbone Diagram Produk Cacat Teh .............................................. 52 

Gambar 4. 4 Fishbone Diagram Kecacatan Overfired .......................................... 53 

Gambar 4. 5 Fishbone Diagram Kecacatan Density .............................................. 54 

Gambar 4. 6 Fishbone Diagram Kecacatan Few Fibre ......................................... 55 

Gambar 4. 7 Fishbone Diagram Kecacatan Antraquinon .................................... 56 


