DAFTAR ISI

HALAMAN COVER. ... [
HALAMAN PENGESAHAN . ... I
HALAMAN PERNYATAAN ORISINALITAS ... iii
KATA PENGANTAR .ot s 1\
ABSTRAK .ttt v
ABSTRACT . Vi
DAFTAR ISL ...t vii
DAFTAR TABEL ... IX
DAFTAR GAMBAR ... X
BAB | PENDAHULUAN ...t 1
1.1. Gambaran Umum Objek Penelitian.............ccccveveiveieieiiece e 1
1.2. Latar Belakang.........cccooeiiiiiiiiiiceee e 2
1.3. Perumusan Masalah.............coviiiiiiii 7
1.4. Pertanyaan PEnelitian ............ccvieiiiiiiiiieeee s 7
1.5. Tujuan PENEIITIAN........coiiiiiiicee e 7
1.6. Manfaat PENElitian..........ccooviiieiiiiece e 8
1.7. Sistematika Penulisan Tugas AKNIr ... 8
BAB [l TINJAUAN PUSTAKA ..o 10
2.1. Teori Penelitian Terdahulu...........ccccoovviiiiiiiic 11
21,10 SEAITUPD oottt 11
2.1.2.  BIg Data......ccocoviiiieiiiie s 17
2.1.3.  User Generated CONENT .........ccoeviiriiiieniieneree s 17
2.1.4. UGC Bagi Startup & Pasar Digital.............ccccoeoeiviiiiiiiiieieciec 18
A O T - (B 1Y/ ] 1o PSS 21
2.1.6.  Topic MOdelling......cccooiiiiiiiece s 21
2.2. Kajian Penelitian Terdahulu.............cccoooeiiiiiiiiiiiccr e 24



BAB IIl METODOLOGI PENELITIAN. ....ccccoiiiiiiieiiieeieeec e 33

3.1 JeniS PeNelitian .........ccoovviiiiic 33
3.2 Operasionalisasi Variabel ... 34
3.3 Tahapan Penelitian ...........cccoooe e 35
3.4 Populasi dan Sampel...........ccoiiiiii 36
AL POPUIAST ...t 36
4.2, SAMPEL e 36
3.5 Teknik ANalisiS Data.........cccoviiiiiieiiiiiciesesee s 37
3.5.1.  Pengumpulan Data.........cccccveiiiiiiiiieeiie e 37
3.5.2.  Pre-proCessing Data........cccoouririiiieieieni e 38
3.5.3.  TOPIC CONBIENCE ......eiiieieee e 40
3.5.4.  TopPIC MOUEHING ..vveveeeiecieee e 41
3.5.5.  ANALSIS DALA.....cciiiiiiiiiiesieee e 41
BAB IV HASIL DAN PEMBAHASAN ......oooiiiieeee e 43
4.1. KarateriStik DAta ..........cocoieiiiiiiiiiiiciee e 43
4.1.1  DIStriDUST DALA ......cveviiiiiiiiiiieeceee 43
4.1.2  Hasil Topic MOdelling ..........ccceiveiiiiiiiec e 45
4.2. Pembahasan Hasil Penelitian ... 71
BAB V KESIMPULAN DAN SARAN. ...t 74
51 KESIMPUIAN ... 83
5.2. SATAN . 86
DAFTAR PUSTAKA e 88
LAMPIRAN ...ttt 96

viii



