DAFTAR ISI

HALAMAN PERSETUJUAN ...t i
HALAMAN PERNYATAAN ... i
HALAM PERSEMBAHAN ...t ii
KATA PENGANTAR L.ttt et ene e 1\
ABSTRAK ettt b et vi
ABSTRACT ettt et ae e b nree s vii
DAFTAR ISL .ottt ettt ettt sae e b e saeas viii
DAFTAR GAMBAR ... e il
DAFTAR TABEL......coe e Xl
DAFTAR LAMPIRAN. ..ottt X1V
BAB | et 1
PENDAHULUAN ...ttt ne s 1
1.1.  Gambaran Umum Objek Penelitian...........cccccoiiniiiiiiiniee e, 1
Profil Perusahaan ShOPEe. ...........cccocveiiiieiie i 1
1.2, Perumusan Masalah ..o 10
1.3.  Pertanyaan Penelitian..........ccccoeiieiierieiicceese e 10
1.4, Tujuan Penelitian ..........ccocviiieiiiie e 10
1.6.  Manfaat PENelitian ..........ccoeoiiiiiiiiceee e 10
1.7.  Ruang Lingkup Penelitian ...........cccooieiiieiiiiiic e 10
1.8.  Sistematika Penulisan Tugas AKNIF ..........cccooiiiiiiiiiiie e 11
BAB ...t e e 12
TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN......ccooeiiiiie e, 12
2.1, TiNJAUAN PUSTAKA.........cciiiiieic e 12
211 Promosi ONINE .....coooiiiiiiiiiiieeee e 12
2.1.2.  Keputusan Pembelian ... 13

viii



2.1.3 o101 1010 411 (1< TR 16

2.1.4  Teori Ketertarikan antar Variabel ..............cccooviiiiiiiiii, 17

2.2 Penelitian TerdaNulU ...........cooiiiiiiii e 17

2.3 Kerangka PemIKIran ...........ccooiiiiiiiiiiieiie e 22

2.4 HIpOteSIS PENEITIAN .....ccviieieiicccece e 22

BAB L e 24

METODE PENELITIAN ..o 24

3.1 Karekteristik PENEITIAN. ........ccoiiiiieiiiice s 24

3.2 Operasional Variabel dan Skala Pengukuran..............ccoccevveviveveiiieseene e, 25
3.2.3  Operasional Variabel .........c.ccccovviieiieieiccece e 25
3.24  SKala PEeNQUKUIAN .......ccoiiieiiecie e 27

3.3 Populasi SAMPEL........ccooiiiieiece s 29
3.3.3  POPUIBSI...cvieiiiiiiee e s 29
334 SAMPE e 30
3.35  Teknik Sampling.......cccooiiiiiieiece e 31

3.4 Teori Pengumpulan Data ..........ccoceieieriineieiiiieeeee e 31
343 JENIS DALA.....ceiiiiiiiie e 31
3.4.4  Teknik Pengumpulan Data............cccccveviiieiieie i 31

3.5  Uji Validitas & Reliabilitas...........ccccoveiiiiiiiiiiic e 32
3.5.3  UJIiValiditaS......ccceeiiiieiicicceee e 32
354  Uji Relabilitas......cccoovreiiiieiieeeeesee e 32

3.6 TekniS ANaliSiS Data.........ccccoiiiiiiieieieie i 32
3.6.3  Deskriptif StAtiStIK ..........ccocviieiiieiiiees e 32

3.7 Methode of succesive Interval (MSI).......cccocoiiiiiiiniie e, 34
3.7.3  UJi NOMMAIITaS. ..o 35
3.7.4  Uji HeteroskedastiSItas ..........cccvevveiieeiieiiie et 35
3.7.5  Uji MUItIKOHNIEITAS ...occvveciie e 35



3.7.6 ANALISIS KOTCIAST...coevieeeeeeeeeeeee e, 35

3.7.7  Analisis Regresi Linier Sederhana...........ccccceevivvevveiesiieneeie e 37
3.7.8  Koefisien Determinasi .........cccouerreiiinerieiseseise e 37
I AR B U T o 1 0] (= £SO 37
BAB IV e 39
HASIL PENELITIAN ..ottt st 39
4.1  Karakteristik RESPONUEN ......ccveiiiiicieee e 39
4.1.1. Karakteristik Responden Berdasarkan Jenis Kelamin..................... 39
4.1.2. Karakteristik Responden Berdasarkan Usia ............ccccccevvevveiieennnnn, 40
4.1.3. Karakteristik Responden Berdasarkan Pekerjaan...............cccceeveee. 41
4.1.4. Karakteristik Responden Berdasarkan Pendapatan .............cc.co...... 42
4.1.5. Karakteristik Responden Berdasarkan Domisili.............c.ccccceueneee. 43
4.2 HaSil ANAliSiS Data........cccoviuirieiiiiieiieieie e 43
4.2.3  ANalisis DeSKITPLIT.......cociiiiiiiiiiiee e 43
4.3  Uji Validitas&Reliabilitas...........cccooeiiiiiiiiiiiiee e, 56
4.3.3  UJIiValiditas.......ccccooiiiiiiiiieicese e 56
4.3.4  Uji Reliabilitas.........ccccoveiiiiiii e 57
4.4 Pembahasan Hasil Penelitian ..., 57
4.5 UJEHIPOESIS ..cuviciiciiccteee ettt st sre e ere s 58
4.5.1 Pengujian Parsial (UJi ) ......cccooieiiiiiiecie e 58
4.6  KOEFISIEN DEEIMINGSI.......civiiiiiiiiieieieieeit e 60
4.7  Pembahasan Hasil Penelitian ..., 60
BA B Ve ne e 63
KESIMPULAN DAN SARAN ..ottt 63
5.1 KeSIMPUIAN ..ot e 63
5.2 SAIAN ..o 63
5.1.1  Saran Bagi Perusanaan............cccocvveviiiiieiiie i 63

10



5.1.2

Saran Bagi Peneliti Selanjutnya...........cccooeieviiiinninieneneee e 64

DAFTAR PUSTAKA ... s

LAMPIRAN

11



