TABLE OF TABLES

Table 1 English First Price List........ccceooieiiiiiiiiiieiiieeie et 8
Table 2 Wall Street English Price List.......ccccociiiiiiiiniiniiiiiiicieccececeeeee 8
TaDIE 2. 1 TRESIS c.uvieiieeiieeiie ettt ettt et sttt ebeesneeens 39
Table 2. 2 International Journal ............ccoooiiiiiiiiiiiiieee e 43
Table 2. 3 National Journal ...........ccooeeiiriiiiiiiiieieeeeee e 46
Table 3. 1 Research CharacteriStiC.........evveruerierieriieienienieeieeeeeeee e 53
Table 3. 2 Operational Variable.........c..ccoccecvereennennee. Error! Bookmark not defined.
Table 3. 3 LIKert SCale .....coouuiiiiiiiieiee e 59
Table 3. 4 Validity Test ReSult ........cccceeviiieiiiieiiieie e 66
Table 3. 5 Reliability Test Result of Word of Mouth ............ccocieiiiiiiiiniiiiiciee, 68
Table 3. 6 Reliability Test Result of Brand Image..........cccccocevieniniiniiniiniiicenee. 68
Table 3. 7 Reliability Test Result of Purchase Decision...........cccocceeviienieniieninnnen. 69
Table 3. 8 Interpretation SCOTE........cccvieiciieeeiieerieeeriee et et e e e eireeeereesnaeesnnee e 70
Figure 4. 1 Characteristic of Respondents Based on Age........ccccvveevveeeiieeicieeecnnnne 76
Figure 4. 2 Characteristic of Respondents Based on Occupation ............cc.ccveenvenneee. 77
Figure 4. 3 Characteristic of Respondents Based on Monthly Income...................... 78
Figure 4. 4 Word of Mouth Continuum Line........c.ccccevieniniiniininniniiniiiceeceeee, 81
Figure 4. 5 Brand Image Continuum LiNe ..........ccceeviiieiiieerieeeieeeiee e 83
Figure 4. 6 Purchase Decision Continuum Line ..........ccceecvevevviiniiieniieenieeeieeeen 85

Xiv



