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ABSTRACT 

Interior Design of Regional Revenue Management Center of Sukabumi City  

with Activity Approach 

Local taxes are one of the fundamental elements in the development of a region or 

region. As a government agency in the field of regional income, the Regional Revenue 

Agency of West Java (BAPENDA) has an important role in increasing the income of 

West Java Province. One of them is through public services in the form of services and 

local tax management carried out at 34 BAPENDA branches called the Regional 

Revenue Management Center (P3D), including in Sukabumi City. The Regional 

Revenue Management Center of Sukabumi City has a purpose to build good governance 

in order that it can increase regional income through public service. With the main 

function of the office as a public service office and regional income management, it is 

necessary to match the space used for each masing activity carried out. Based on the 

results of observation interviews, comparative studies, literature studies, and precedent 

studies, this design applied an activity approach by taking the FAST (Efficient, 

Organize, Trustworthy) concept as a design solution to the problems that have been 

identified. The concept is applied to space organization, office space concept, public 

service space concept, general space requirements, and visual concepts. 
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