DAFTAR ISl

HALAMAN PENGESAHAN ... I
HALAMAN PERNYATAAN ORISINALITAS ... ii
KATA PENGANTAR e 1\
ABSTRAK e Vi
ABSTRACT .ttt e e e e nn e e e nnne s vii
DAFTAR IST ..ot ne e viii
DAFTAR GAMBAR ... Xii
DAFTAR LAMPIRAN ..ottt Xiii
BAB | PENDAHULUAN ... 1
1.1 Gambaran Umum Penilitian ...........ccccooiiiiiiiiiiinieeece e 1
1.1.1 ViSi PErUSANAAN. .....c.eitiiiiiiieieeee s 2
1.1.2 MIST PEIUSANAAN ..ottt 2
1.1.3 TUjuan PeruSaN@an............coiueeeieiiiieie sttt 2

1.2 Latar Belakang Penelitian ............cooeieiiiiieii e 5
1.3 RUMUSAN MASIAN ..ot 14
1.4 TUJUAN PENEIITIAN......ccui it 15
1.5 Kegunaan Penelitian............ccveuiiieiecie e 15
1.6 Waktu dan Periode Penelitian ............cocooiiiiiiiiiiiiiceeeesesee e 15
BAB [l TINJAUAN PUSTAKA ...t 17
2.1 LaN0ASAN TEOM ...euviiiiiieiieie ettt 17
2.1.1 Loyalitas Pelanggan.........cccceiieiieiiieciie e 17
2.1.2 StOre AtMOSPRNEIE .. .ooiiiiiiecie et 18

2. 1.3 Brand IMAGE .......ccoveieiiiieiiesiesiieie ettt 19
2.1.4 Hubungan Store Atmosphere dan Loyalitas Pelanggan............cc.ccocvevenne. 20



2.1.5 Hubungan Brand Image dan Loyalitas Pelanggan ............ccccoocevveiiinnnen. 21

2.1.6 Hubungan Store Atmosphere dan Brand Image terhadap loyalitas

PEIANGGAN ... 22
2.2 Penelitian TerdanUlU..........ccoooiiiiiiiee e 22
2.2.2.3urnal NaSiONal ...........ooeiiiiiiieiie s 22
2.2.2.3urnal INternasional............ccooiiiiiiieiie s 27
2.3 Kerangka Penelitian ...........cccocvoiiiiiicic e 33
2.4 Hipotesis PENElitian ...........ccoiviii i 34
2.5 Ruang Lingkup Penelitian ............ccooveiiiiiii e 34
BAB 1l METODE PENELITIAN. .....oiiiieee e 35
3.1 JENIS PENEIHTIAN ....veeee e 35
3.2 Operasionalisasi Variabel dan Skala Pengukuran .............ccccocvvivinininiienennnn, 35
3.2.1 Operasionalisasi Variabel ... 35
3.2.2 SKala PENQUKUIAN ......oviiiiiiiiiiiciiee e 37
3.3 Populasi dan SAMPEI ........cooiiiiiieee e 38
3.3 L POPUIBSI. ...t 38
3.3.2 SAMPEL 1. e 38
3.4 Teknik Pengumpulan Data ...........cocooveiiiiiiiiiicce e 40
3.4.1 DAta PIIMET ...t 40
3.4.2 Data SEKUNET ......c.eiuiiiiieeietitee s 40
3.5 Uji Validitas dan Reliabilitas ............ccccoveveiiieiieiicc e 40
351 UJEVAAITAS ...ccviiiiicie e 40
3.5.2 UJi READIITAS ..o 43
3.6 Teknik ANAIISIS DAta ........ccciiiiiiiieieiesie e 44
3.6.1 ANaAlisis DESKITPEIT ..o 44
3.6.2 Uji ASUMST KIASTK......cviviiiiiiiiiiciicieiess e 46
3.6.3 Analisis Regresi Linier Berganda..........c.ccovvererinieeieiene e 48



3.6.4 UjJI HIPOTESIS ...t 48

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..o 52
4.1 Pengumpulan DAta .........cccooiiiiiiiiieiese e 52
4.2 Karakteristik RESPONUEN ........cviiiiiiiiece e 53
4.2.1 Karakteristik Berdasarkan Jenis Kelamin...........cccoooonniiniiiiicicien, 53
4.2.2 Karakteristik Berdasarkan USia ...........ccocooeiiiininiinineneneeseee 54
4.2.3 Karakteristik Berdasarkan Pekerjaan............ccccooevverieevieseesesse e e 54
4.3 HaSH PENEILIAN. ......cc.iiiiiiiiieeic e 55
4.3.1 Analisis DEeSKIIPLIT .......cooiiiieee e 55
4.3.2  Uji ASUMSI KIASIK .......cooiieiiiieiiciccic e 64
4.3.3  Hasil Analisis Regresi Linear Berganda.............ccccoceevveviiveiicinenee, 67
4.3.4  UJi HIPOESIS ..c.vveiieie ettt 68
435  KOefisien DeterMiNaSi........cccccviiieriiiriiieieieieese e 70
4.4 Pembahasan Hasil Penelitian..........ccccooeiiiiiiiiiiieeec e, 70
BAB V PENUTUP ...t 73
5.1 KESIMPUIAN ...t 73
5.2 SAIAN .. 73
5.2.1 Saran Terhadap Perusanaan ............cccceoeieniiiiinineeese e 73
5.2.2 Saran Terhadap Peneliti Selanjutnya...........cocooeviiiiiieniicneeen 74
DAFTAR PUSTAKA ettt 75

LAMPIRAN ..ttt ettt b et e nin e e neesnne s 79



