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DAFTAR ISTILAH 
 
 

Istilah Deskripsi 

Halaman 
Pertama 

Muncul 

WTA 1 Wilus Tengah Area 1 2 

BER Bit Error Rate 4 

CC Customer Care 25 

SD Service Desk 25 

CAR Customer Assistant Represntative 25 

EOS Engineer Onsite 25 


