DAFTAR TABEL

Tabel 1.1 Hasil Pra Survey 30 Responden Pengaruh Customer Satisfaction Terhadap
Brand Loyalty Di Starbucks Coffee: A Comparative Study of Generation Z

Individuals Exhibiting High Vs Low Financial Literacy. .........cccccovvvviinirieniesnennnn, 6
Tabel 2.1 SKripsi TerdanulU ... 18
Tabel 2.2 Jurnal Nasional Terdahulu ..., 22
Tabel 2.3 Jurnal Internasional Terdanulu.............ccocooiiiiiiininese e, 26
Tabel 3.1 Variabel Operasional............ccccoeiiiiiiii e, 32
Tabel 3.2 Instrumen SKala LIKert.........coocveiiiieiiie e 33
Tabel 3.3 Uji Validitas Variabel Customer Satisfaction (X) dan Brand Loyalty (Y) 39
Tabel 3.4 Uji Validitas High Financial Literacy Vs Low Financial Literacy........... 39
Tabel 3.4 Uji Reliabilitas Variabel Customer Satisfaction (X) ........c.cccvvvviviiininnnen. 40
Tabel 3.5 Uji Reliabilitas Variabel Brand Loyalty (Y) ..o, 41
Tabel 3.6 Uji Reliabilitas High Financial LIteracy ..........c.cocoeeveveiiiiieiiciiece e, 41
Tabel 3.7 Uji Reliabilitas Low Financial Literacy............ccccocevvviveiieevecie e, 42
Tabel 3.8 Klasifikasi INterpretasi SKOT ..o, 44



