
ix 
 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL ............................................................................................... i 

HALAMAN PERSETUJUAN ............................................................................... ii 

HALAMAN PERNYATAAN ORISINALITAS .................................................. iii 

KATA PENGANTAR ........................................................................................... iv 

ABSTRAK ............................................................................................................ vii 

ABSTRACT.......................................................................................................... viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xii 

DAFTAR GAMBAR ............................................................................................xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

 

BAB I PENDAHULUAN ........................................................................................1 

1.1 Latar Belakang Penelitian ................................................................................1 

1.2 Tujuan Penelitian ........................................................................................... 13 

1.3 Pertanyaan Penelitian .................................................................................... 13 

1.4 Manfaat Penelitian ......................................................................................... 13 

1.4.1 Manfaat Teoritis ...................................................................................... 13 

1.4.2 Manfaat Praktis ....................................................................................... 13 

1.5 Waktu dan Lokasi Penelitian ......................................................................... 14 

1.5.1 Waktu Penelitian ..................................................................................... 14 

1.5.2 Lokasi Penelitian ..................................................................................... 14 

 

BAB II TINJAUAN PUSTAKA ........................................................................... 15 

2.1 Tinjauan Pustaka Penelitian ........................................................................... 15 

2.1.1 Komunikasi Keluarga .............................................................................. 15 

2.1.2 Fungsi Dasar Keluarga ............................................................................ 18 

2.1.3 Teori Skema Hubungan Keluarga ............................................................ 20 



x 
 

2.1.4 Orang Tua ............................................................................................... 24 

2.1.5 Remaja .................................................................................................... 24 

2.1.6 Dewasa Muda ......................................................................................... 25 

2.1.7 Quarter-life Crisis ................................................................................... 26 

2.1.8 Pemaknaan Dalam Perspektif Fenomenologi Alfred Schutz .................... 28 

2.2 Penelitian Terdahulu ...................................................................................... 31 

2.3 Kerangka Pemikiran ...................................................................................... 48 

 

BAB III METODE PENELITIAN ....................................................................... 49 

3.1 Paradigma Penelitian ..................................................................................... 49 

3.2 Metode dan Jenis Penelitian ........................................................................... 49 

3.3 Subjek dan Objek Penelitian .......................................................................... 51 

3.3.1 Subjek Penelitian .................................................................................... 51 

3.3.2 Objek Penelitian ...................................................................................... 52 

3.4 Lokasi Penelitian ........................................................................................... 52 

3.5 Unit Analisis Penelitian ................................................................................. 53 

3.6 Informan Penelitian ....................................................................................... 53 

3.7 Teknik Pengumpulan Data ............................................................................. 56 

3.7.1 Data Primer ............................................................................................. 56 

3.7.2 Data Sekunder ......................................................................................... 58 

3.8 Metode Analisis dan Penjagaan Keabsahan Data ........................................... 59 

3.8.1 Metode Analisis Data .............................................................................. 59 

3.8.2 Metode Penjaga Keabsahan Data............................................................. 60 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................................... 61 

4.1 Karakteristik Informan................................................................................... 61 

4.1.1 Data Informan 1 ...................................................................................... 62 



xi 
 

4.1.2 Data Informan 2 ...................................................................................... 63 

4.1.3 Data Informan 3 ...................................................................................... 64 

4.1.4 Data Informan 4 ...................................................................................... 65 

4.1.5 Data Informan 5 ...................................................................................... 66 

4.1.6 Data Informan 6 ...................................................................................... 68 

4.1.7 Data Informan 7 ...................................................................................... 69 

4.1.8 Data Informan 8 ...................................................................................... 71 

4.2 Hasil Penelitian ............................................................................................. 72 

4.2.1 Pengalaman Sadar Pendampingan Quarter-Life Crisis ............................ 73 

4.2.2 Perasaan Pendampingan Quarter-Life Crisis ......................................... 122 

4.2.3 Tindak dan Pemaknaan Pendampingan Quarter-Life Crisis ................... 164 

4.3 Pembahasan ................................................................................................. 173 

 

BAB V PENUTUP .............................................................................................. 185 

5.1 Kesimpulan ................................................................................................. 185 

5.2 Saran ........................................................................................................... 186 

5.2.1 Saran Akademis .................................................................................... 186 

5.2.2 Saran Praktis ......................................................................................... 187 

 

DAFTAR PUSTAKA .......................................................................................... 188 

LAMPIRAN ........................................................................................................ 195 

 

 

 


