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given to the writer, the writer can complete this thesis proposal well. This thesis 
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5. Mrs Indria Angga Dianita, S.Sos, M.A.B as the supervising lecturer who has taken the 

time to provide knowledge, direction, guidance, prayer, as well as enthusiasm and 
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Communication who have provided knowledge while the authors were studying at 

Telkom University 

7. Mama, and the entire family who always provide support, prayer and encouragement. 
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David, Dhafin, Yogie) who always accompany, support, and encouraged the author from 

the beginning until completing this thesis. 

10. All research respondents who have helped the author to take their time and thoughts 

in filling out this thesis questionnaire. 

 

The author realizes that this research proposal is far from perfect. Therefore, the 

author is very open to suggestions and criticism from Mr/Ms examiner. The author 

hopes this research can benefit many parties, especially Shopee users, Instagram account 

@racunshopeecheck, and students, as well as further research. 
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