
 

ABSTRACT 

Public libraries in Indonesia are divided into national libraries, provincial public 

libraries, region/city public libraries, and village libraries. One of the public 

libraries in Jambi Province is the Jambi City Public Library. Each library has 

service standards, both national and international standards. Based on a 

comparison between the conditions of the Jambi City Public Library and public 

library service standards, the Jambi City Public Library has not met the standards 

in several aspects, including; Implementation of room layouts that are not yet 

optimal; design features on the interior of the library are incomplete; and the sign-

system to make it easier for users to access the library has not been well organized. 

 

The success or failure of the Jambi City Public Library in solving all existing 

problems can be measured from the indicators contained in the Jambi City Public 

Library strategic planning. These indicators can be achieved by redesigning the 

interior. The redesign principle used is Universal Design and is guided by 

district/city library standards in Indonesia. These principles consist of equitable 

use, flexibility in use. Simple and intuitive use, perceptible information, tolerance 

for error, low physical effort, size and space for approach and use. The application 

of the universal design concept in this design can be seen from the simple forms of 

furniture that can be used by all groups, interior elements that are interactive for 

users, room sizes and furniture that are in accordance with ergonomics, and the 

layout system that is implemented by looking at the function of the room and its 

users. 
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