
   

 

 

xv 

 

Daftar Singkatan 

CRM : Customer Relationship Management. 

TAM : Technology Acceptance Model. 

SEM : Structural Equation Modeling.  

TRA : Theory of Reasoned Action. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


