LIST OF TABLES

Table 1.1 Recapitulation of Individual Performance Value Telkom Witel Solo

2018 = 2020, ... ettt ettt e Re Rt et et et e ere et e teeneereeneenees 8
Table 1.2 Telkom Witel Training Program at the last 3 years ..........cccccovvviiienieciiecinnene, 10
Table 2.1 Previous RESEAICI ......cc.viieiiii e eee e e e e e annee e 31
Table 3.1 Variable Operationalization ..............ccooiiiiiiieii e 40
Table 3.2 Likert Scale INSEIUMENT .........ociiireiiee e eee e 43
Table 3.3 Score Interpretation Criteria ..........ocvveeiireeiie e erer e 46

Xii



