PREFACE

The subjects of this research are the effect of perceived privacy, security, and
trust on continuance use intention in Meta’s social networking services. This study
aims to complete the prerequisites for an undergraduate degree at Telkom University,

School of Communication and Business.

The author got much support, direction, and advice while working on this
research, which directly or indirectly contributed to its completion. Thus, the author

would like to express gratitude to:

1. Mr. Mahir Pradana, SE., M. Ph.D. as the supervisor who always gave his time
to provide guidance and clear any confusion.

2. Mr. Syahputra, M.M., Ph.D. as Dean of the Faculty of Business
Administration.

3. Mrs. Cut Irna as my guardian lecturer who always supported meduring my
learning period at the university.

4. My father, mother, brothers, sister, and aunts, all credit goes to them for who
| am, as without their support, this moment wouldn’t exist.

5. My friends for their support and motivation

The author recognizes that this thesis could be more flawless regarding writing
skill, linguistic organization, or scientific understanding. In light of this, the author
solicits ideas and constructive criticism for future enhancements. The author also
hopes this research will be valuable to him, Telkom University students, and

whoever needs it.



