DAFTAR TABEL

BAB |
Tabel 1.1 Hasil Pra Survey E-Service QUality ...........cccoovviiiiiiiniiniicee 15
Tabel 1.2 Hasil Pra-Survey E-Customer Satisfaction.............cccccevviveiiiieiiiin i 17
Tabel 1.3 Hasil Pra-Survey E-Customer Loyalty..........ccccoviiieiiiniiiicceeee 19
BAB 11
Tabel 2.1 Skripsi Nasional Terdahulu ... 33
Tabel 2.2 Jurnal Nasional Terdahulu ..............ccoeoiireiiie e 38
Tabel 2.3 Jurnal Internasional Terdahulu..............cccoeoiiieiiiie i 44
BAB II11
Tabel 3.1 Operasional Variabel ... 52
Tabel 3.2 Skala Pengukuran LIKert..........ccoooiiiiiiiiiii e 56
Tabel 3.3 Uji Validitas E-Service Quality (X), E-Customer Satisfaction (Y1), E-
CuStomer LOYalty (Y2) ...vveeiiee ettt 62
Tabel 3 4 Uji Reliabilitas E-Service Quality (X), E-Customer Satisfaction (Y1), E-
Customer LOYalty (Y2) ...vvee e 64
BAB IV
Tabel 4.1 Kriteria INterpretasi SKOT .........ccoveiiiviiiiee s 75
Tabel 4.2 Tanggapan Responden Terhadap Variabel E-Service Quality .................. 75
Tabel 4.3 Tanggapan Responden Terhadap Variabel E-Customer Satisfaction ........ 77
Tabel 4.4 Tanggapan Responden Terhadap Variabel E-Customer Loyalty .............. 79
Tabel 4.5 Rekapitulasi Hasil Pengujian Validitas Instrumen..............cccccccoviveeinnnnn, 80
Tabel 4.6 Rekapitulasi Hasil Pengujian Reliabilitas...............ccoceoviviiiie e, 82

Tabel 4.7 Hasil Uji Kolmogrov-Smirnov Variabel E-Customer Satisfaction (Y1)... 85
Tabel 4.8 Hasil Uji Kolmogrov-Smirnov Variabel E-Customer Loyalty (Y2)......... 85

Tabel 4.9 Hasil Uji MUltiKoliNearitas .............cocveoviieiiiieec e 86
Tabel 4.10 Hasil Pengujian Asumsi Heteroskedastisitas Y1 (Geljser Test) ............. 88
Tabel 4.11 Hasil Pengujian Asumsi Heterokedastisitas Y2 (Geljser Test)............... 89
Tabel 4.12 Hasil Uji Regresi Linear Sederhana X Terhadap Y1 .......ccccceeviivvneennnn, 90
Tabel 4.13 Hasil Uji Regresi Linear Sederhana X Terhadap Y2 .......cccccceevvivveneennen, 91

xi



Tabel 4.14 Hasil Uji t Variabel X Terhadap Y1.......oooooiiiiiiiiienceecee 93
Tabel 4.15 Hasil Pengujian Hipotesis Parsial (Uji t) Variabel X Terhadap Y1........ 93

Tabel 4.16 Hasil Uji t Variabel X Terhadap Y2.......cococoviiiiiiiienec e 94
Tabel 4.17 Hasil Pengujian Hipotesis Parsial (Uji t) Variabel X Terhadap Y2........ 95
Tabel 4.18 Hasil Uji Koefisien Determinasi Variabel X Terhadap Y1 ...........cccoc..... 96
Tabel 4.19 Hasil Uji Koefisien Determinasi Variabel X Terhadap Y2 ........c..c.c....... 96

xii



	DAFTAR TABEL

