
xv 
 

DAFTAR TABEL 

 

Tabel 1. 1 Hasil Pra-Survei Persepsi Kemudahan, Fitur Layanan, Kepercayaan, dan 

Minat Penggunaan ...................................................................................................... 16 

Tabel 2. 1 Skripsi Terdahulu ...................................................................................... 33 

Tabel 2. 2 Jurnal Nasional .......................................................................................... 38 

Tabel 2. 3 Jurnal Internasional ................................................................................... 43 

Tabel 3. 1 Operasional Variabel Penelitian................................................................ 54 

Tabel 3. 2 Instrumen Penelitian Skala Likert ............................................................. 58 

Tabel 3. 3 Hasil Uji Validitas ..................................................................................... 62 

Tabel 3. 4 Hasil Uji Reliabilitas Variabel Persepsi Kemudahan (X1) ....................... 64 

Tabel 3. 5 Hasil Uji Reliabilitas Variabel Fitur Layanan (X2) .................................. 64 

Tabel 3. 6 Hasil Uji Reliabilitas Variabel Kepercayaan (X3) .................................... 65 

Tabel 3. 7 Hasil Uji Reliabilitas Variabel Minat Penggunaan (Y) ............................ 65 

Tabel 3. 8 Kriteria Interpretasi Skor .......................................................................... 66 

Tabel 4. 1 Penyebaran Kuesioner Penelitian.............................................................. 74 

Tabel 4. 2 Tanggapan Responden Terkait Persepsi Kemudahan (X1) ...................... 79 

Tabel 4. 3 Tanggapan Responden terkait Variabel Fitur Layanan (X2) .................... 85 

Tabel 4. 4 Tanggapan Responden Terkait Variabel Kepercayaan ............................. 89 

Tabel 4. 5 Tanggapan Responden Terkait Variabel Minat Penggunaan .................... 94 

Tabel 4. 6 Hasil Uji Normalitas ............................................................................... 100 

Tabel 4. 7 Hasil Uji Multikolinearitas...................................................................... 101 

Tabel 4. 8 Hasil Regresi Linear Berganda ............................................................... 103 

Tabel 4. 9 Hasil Uji T (Parsial) ................................................................................ 105 

Tabel 4. 10 Uji F (Simultan) .................................................................................... 106 

Tabel 4. 11 Hasil Uji Koefisien Determinasi ........................................................... 107 

  


