DAFTAR ISl

HALAMAN PERSETUJUAN ......ooiiiiet s e s e e e e e e e e e aaaaeaaaaaaeaaaasaeeanees i
LEMBAR PERSEMBAHAN ..ottt nee s iv
KATA PENGANTAR L.ttt aae e Y
ABSTRAK ...ttt e e vii
AB S T R A T Vi
DN 1 B ] PSPPSR iX
DAFTAR TABEL ... e a s Xi
DAFTAR GAMBAR ...ttt e e e e e e e e e e e e e e e e e e et et e e e e e aeaaaerenraarennne Xii
DAFTAR LAMPIRAN. .. ..ottt ettt aae e anaa e Xiii
BAB Lo 14
PENDAHULUAN . ...ttt et e et et e e e ansee e 14
1.1  Gambaran Umum Objek Penelitian ..........cccccoovviiiiiiiiiiieeiiieecce e 14
1.2 Latar Belakang Penelitian ..o 17
1.3 Perumusan Masalah ..o 28
1.4 Tujuan Penelitian...........coooiiiiiiiiiiiiee e 29
1.5  Kegunaan Penelitian ..........cc.eeeiiiiiiieii e 29
1.6 Waktu dan Periode Penelitian ............ccooovviiieiiiiiiiie e 30
BAB Il .o 31
TINJAUAN PUSTAKA . .ttt ettt e e anaee s 31
2.1 Tinjauan Pustaka Penelitian ............ccccveiiiiiiiiiiiii e 31
2.2 Penelitian Terdahulu...........c..ooiiiiiiiiii e 47
2.3 Kerangka PemMIKIFaN ..........cccviiiiiiiiiie et 63
2.4 HIpotesis PENEHLIAN .........ccciuviiieeiiiiie e 66
2.5 Ruang Lingkup Penelitian............cccvviiiiiiiiiii e 66
BAB Ll .. 67
METODE PENELITIAN .....ooiiiiie ettt 67
3.1 JENIS PENEIILIAN ... 67
3.2 Operasional Variabel dan Skala Pengukuran ...............ccccooviveiiiiiiiinc e 68
3.3 Populasi dan SAMPEL ..........oooiiiiiiieeiiii e 72



3.4 Teknik Pengumpulan Data...........coooiiiieiiiiieiieee e 74

3.5 Uji Validitas dan Relabilitas ............cccvveeiiiiiiiei e 75
3.6 Teknik ANALISIS DAt .......ccciueiiiiiiieiiiie e 78
3.7 Method Succesive Interval (MSI) .......c.vvveeiiiiiiiie e 80
3.8 UJi ASUMST KIASTK ...t 81
3.9 Analisis Regresi Linear Berganda............ccceoivveiiiiieiiiiie e 83
3 10 UjJi HIPOTESIS ...ttt ettt e e e e e e et e e e e e e nrae e e e 84
BAB TV L 86
HASIL PENELITIAN DAN PEMBAHASAN ..ottt 86
4.1 Pengumpulan Data............ccooiiuiirieiiiiiiiee e 86
4.2 Karakteristik RESPONUEN .......c.vviiiee it 86
4.3 HaSH PENEIITIAN ....ooeeiiiiie e 97
4.4 ASUMSE KIASTK ....evveeiiiiiiie et 109
4.5  Hasil Analisis Regresi Linear Berganda ..........cccccoveeiiiiiiiiiiiiiiiieee e, 111
4.6 UJEHIPOESIS ....vvvieee ittt e e e e 113
4.7  Hasil Uji Koefisien Determinasi (R).......cccccvrreeeiiiiireeeiiiiiieeeeeiiieee e 116
4.8  Analisis Hasil Penelitian dan Pembahasan.............ccccccoovviieiiiiiien e, 116
B A D Ve a 121
KESIMPULAN DAN SARAN. ... .ottt ittt ettt see e aee e aiea e aaeaeesnneee s 121
5.1 KESIMPUIAN .. ..eviiiee e 121
5.2 SAFAN....eeeeie e 125
DAFTAR PUSTAKA Lottt ettt e aa e ree s 129
LAMPIRAN L. oottt et et e et e et e e sb e e teeesreeeaneee e 136



