Bibliography
Arnold, J. S., Oum, H. T., & Tigert, J. D. (1983). Determinant attributes in retail
patronage: seasonal, temporal, regional, and international comparisons.
Journal of Marketing Research, 149-157.

Azwar, S. (1988). Sikap Manusia Teori dan Pengukurannya. Yogyakarta Liberty.

Heale, R., & Alison, T. (2015). Validity and reliability in quantitative studies.
Evid Based Nurs, 66-67.

Hevner, A., March, s., Park, J., & Ram, S. (2004). Design Science Research in
Information Systems. MIS Quarterly, 28, 75-105.

Holland, P. C., & Light, B. (1999, June). A Critical Success Factors Model For
ERP Implementation. IEEE Software, 30-36.

Kwiatkowski, D., Philips, C. P., Schmidt, P., & Shin, Y. (1992). Testing the null
hypothesis of stationarity against the alternative of a unit root. How sure
are we that economic time series have a unit root?*. journal of
Econometrics, 54, 159-178.

Lim, M. W., & Ting, H. D. (2012, April). E-shopping: an Analysis of the
Technology Acceptance Model. Modern Applied Science Vol., 6, 49-61.

O'Brien, A. J., & Marakas, M. G. (2011). MANAGEMENT INFORMATION
SYSTEMS (7th Edition ed.). New York: Tata Mc-Graw Hills.

O'Leary, E. D. (2002). Knowledge management across the enterprise resource
planning systems life cycle. International Journal of Accounting

Information Systems, 3, 99-100.

Petter, S. D. (2008). Measuring Information Systems Success: Models, Success: A
Ten-Year Update. Journal of Management Information Systems. 19 (4): 9-
30.

Priyadarshini, K. (2002, June). ERP - A Paradigm Shift. The Journal of Business
Perspective, 87-98.

Sumadi, S. (1998). Metodologi Penelitian. Jakarta : PT RajaGrafindo Persada.

40



Surendran, P. (2012). Technology Acceptance Model: A Survey of Literature.
(nternational Journal of Business and Social Research (IJBSR), 4, 175-
178.

Umar, H. (1999). Metodologi Penelitian : Aplikasi dalam Pemasaran. Jakarta: PT
Gramedia Pustaka Utama.

Umble, J. E., Haft, R., & Umble, M. M. (2003). Enterprise resource planning:
Implementation procedures and critical success factors. European Journal
of Operational Research, 146, 241-257.

Venkatesh, V. M. (2003). User Acceptance of Information Technology: Toward a
Unified View. MIS Quarterly, 27(3). 427- 478.

Vincenzo, E. V., L, T., &S, a. (2010). Handbook of Partial Least Square.
Springer-Verlag Berlin Heidelberg.

Widitanti, S. (2013). KESUKSESAN DAN KEGAGALAN IMPLEMENTASI
ENTERPRISE RESOURCE PLANNING (ERP) PADA PERUSAHAAN
DAN CONTOH STUDI KASUS. Program Pascasarjana Manajemen
Bisnis : Institut Pertanian Bogor, 1-26.

Zhang, Z., Lee, K. M., Zhang, L., & Huang, X. (2005). A Framework of ERP
systems implementation success in China: An empirical study. Int. J.

Production Economics, 98, 56-80.

41



