
Daftar Pustaka 
1. User Interface Design by Andrew Dillon, 2003 

2. http://usabilitygeek.com/usability-metrics-a-guide-to-quantify-system-

usability/ 

3. QUIM a framework for quantifying usability metrics, 2001 : A Seffah, N 

Kececi, M Donyaee 

4. https://www.nngroup.com/articles/usability-metrics/ 

5. UseLearn: A novel checklist and usability evaluation method for eLearning 

systems by criticality metric analysis 2010 A Oztekin, ZJ Kong, O Uysal 

6. The State of the Art in Automating Usability Evaluation of User Interfaces 

MY Ivory, MA HEarst, 2001 

7. Using protocol analysis to evaluate the usability of a commercial web site 

R Benbunan-Fich, 2001 

8. Usability Testing of an Academic Library Website: A Case Study 

B.Battleson, A Booth, J Weintrop, 2001 

9. Usability Inspection Methods after 15 Years of Research and Practice T 

Hollingsed, DG Novick - Proceedings of the 25th annual ACM 2007 

10. Usability and Usability Testing of Websites: Example Redesign for Sargent 

Manufacturing 

11. A practical Guide to Usability Testing Joseph S. Dumas Janice C. Redish 

1999 

12. Usability Testing Metrics Jeff Seeley 

13. Software Quality Models : A Comparative Study 

14. Mayhew J, Deborah. 2015. Principles and Guidelines in Software User 

Interface Design. 1st ed. Prentice Hall. America 

15. http://www.wqusability.com/articles/more-than-ease-of-use.html 


