Figure 1.1
Figure 1.2
Figure 1.3
Figure 2.1
Figure 3.1
Figure 3.2
Figure 4.1
Figure 4.2
Figure 4.3
Figure 4.4
Figure 4.5
Figure 4.6
Figure 4.7

Figure 4.8

List of Figures

Padma HOtel LOQO ....ccocoieieiieieee e 1
Organization STFUCTUIE .........eccveiieieee e 1
Average Of Employee Performance...........ccocoeovevveieiieiivese e 4
Theoretical FrameWOrK .........cccooviiereiieiee e 25
RESEAICN STAGE ...oviviiiiiieieeie e 32
Value Interpretation Criteria .........ocooeverinineiieieeeese s 41
Characteristics of Respondent Based on Gender ...........ccoccvevvereeenee. 48
Characteristics of Respondent Based 0N AgQe ......cccccevveiercrenennns 49
Characteristic of Respondent Based on Education Level ................ 49
Continuum Line Education Level ... 51
Continuum Line TrainiNg ...ccccovevieeiieiie e 53
Continuum Line Education and Training ........cccccevvvveveevivecieeinnnn, 54
Continuum Line Employee Performance ............cccocvevevieiecviecneenne. 57
Scatterplot Graphic of Heteroscedasticity Test .........cccccvvevveiieveenen. 60

Xiii



