
 

 xii 

DAFTAR GAMBAR 

Gambar 1.1 Aplikasi Mobile Banking Terpopuler di Indonesiasistem .......................................... 2 

Gambar 1.2 Esssential Digital Headnlines...................................................................................... 3 

Gambar 1.3 Esssential Digital Headnlines...................................................................................... 5 

Gambar 1. 4 Tujuan masyarakat indonesia menggunakan aplikasi mobile banking ...................... 6 

Gambar 1. 5 coverage Area Network di kota Medan ..................................................................... 9 

Gambar 2. 1 Kerangka Pemikiran Penelitian ................................................................................ 35 

Gambar 3. 1 Tahapan Penelitian Kuantitatif ................................................................................. 43 

Gambar 4. 1 Karakteristik Responden berdasarkan Jenis Kelamin .............................................. 55 

Gambar 4. 2 Karakteristik Responden Berdasarkan Jenis Usia .................................................... 56 

Gambar 4. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................................... 57 

Gambar 4. 4 Karakteristik Responden Berdasarkan Pekerjaan .................................................... 58 

Gambar 4. 5 Karakteristik Responden Berdasarkan Domisili Kecamatan ................................... 59 

Gambar 4. 6 Karakteristik Responden Berdasarkan Pendapatan .................................................. 60 

Gambar 4. 7 Karakteristik Responden Berdasarkan Frekuensi Penggunaan Mobile Banking ..... 61 

Gambar 4. 8 Karakteristik Responden Berdasarkan Penggunaan Mobile Banking ..................... 62 

Gambar 4. 9 Kerangka hasil WarpPLS 8.0 ................................................................................... 74 

 

 

 

 


