DAFTAR ISI

HALAMAN PERSETUJUAN........cotiitiiieiseeese e iii
HALAMAN PERNYATAAN ORISINALITAS. ..ot iv
KATA PENGANTAR ..ttt e e snae e nnnaeenes Y
ABSTRAK e viil
AB ST RA CT L. IX
DAFTAR IS ..ottt et ns X
DAFTAR TABEL ..ottt Xiii
DAFTAR GAMBAR ...ttt e e e ree e Xiv
DAFTAR LAMPIRAN .....ooiiitc ettt XV
BAB 1 PENDAHULUAN ......coooiiiicceece st 1
1.1 Latar Belakang........ccocooiiiiiiie e 1
1.2 Tujuan PeNEIITIAN.......cccoiiiiiiiieieiee s 11
1.3 Pertanyaan Penelitian ........cccooveiirieiieiiiie e 12
1.4 Manfaat Penelitian........ccoccooiiiiiiiieiieiee e 12
141 Manfaat TEOFITIS...cccociieiiiiiieieeie s 12
142  Manfaat Praktis..........ccooiiiiiiiiiee s 12

1.5  Waktu dan Lokasi Penelitian............ccccovovviiiiiieiieiiescec e 12
151  WakKtu Penelitian.......ccooiiiiiiiiiiece e 12
152  Lokasi Penelitian .........ccccooiiiiiiiiiie s 13
BAB 2 TINJAUAN PUSTAKA ...ttt 14
2.1 Tinjauan Pustaka Penelitian ...........ccoooveiiieiiiininccse e 14
2.1.1  KOMUNIKAST ..uviiviiiiieiicie e 14
2.1.2  BFANU ..o 16

A 0 T = 1 ¢ 1 To [ o o SRR 17
2.1.4  Place Branding........ccocoeiiieiiieiesesesesesee s 18
2.1.5  City Branding .......coooiiiiiiiieeese s 20

2.2 Perbandingan Dengan Penelitian Terdahulu ...........cccocoveviiiiiiiicin 23
2.2.1  Jurnal Nasional..........cccceiiiiiiiiess s 23



222 Jurnal INnternasional.........oooooo oo 29

2.3 Kerangka Penelitian..........c.cooiiiiiiiiiiice e 35
BAB 11l METODE PENELITIAN ...coiiiiceceeeseee e 36
3.1 Metode PeNEItian ........coeiveiieiiiiiisieeee e 36
3.2 Subjek dan Objek Penelitian ...........cccoeriiiiiiiniiineee e 37
3.2.1  Subjek Penelitian.........c.cooiiiiiiiiiiieceeeee 37
3.22  Objek Penelitian .........ccccociiiiiiiiieiic e 37
3.3 LOKaSi PENEIILIAN ..o 37
3.4 Unit Analisis PENEITIAN .........cccoiiiiiiieee e 37
3.5 Informan Penelitian ..........cccveveiieieeie e 38
351 INfOrman KUNCH ......cccoiiiiiiieie s 38
3.5.2  Informan ANl ... 39
3.5.3  Informan PendukuNg........ccccoiviieiiiii i 39
3.6 Metode Pengumpulan Data ...........ccceeererenineninisieee e 40
3.6. 1 WAWANCAIA .....eee ittt 40
3.6.2  OBSBIVASI...cueiiiiiiiiii et e 41
3.6.3  StUI LITEratur.......cccooiiiiiiiiiieee e 42
3.7  Metode Analisis dan Penjagaan Keabsahan Data ..............cccccccovevirennenn. 42
371 Metode ANALISIS .ocuveieeeieeeiecieree e 42
3.7.2  Penjagaan Keabsahan Data ...........cccccooeiiiiininiienenie e 43
BAB IV HASIL PENELITIAN ..ottt 45
4.1  Karakteristik INfOrman ..o 45
4.2 HaSH PENEIITIAN. .....cceiieiiee e 46
421 ViSI & STFAEQI ..ot 47
422 Budaya Internal............cccoooooiiiiiiiiicc e 54
4.2.3  Komunitas LOKal.........ccccooviiiiiiiiiei e 59
424 SINEIGITAS....ccuiiiiiiiiieete st 64
425  INFrastrUKTUL ....oooeeeee e 69
426  City Scapes & GateawaysS........cccveveeivierieeiiieesiee e esiee e sree e 74
O A == (VT U o SO S 77
4.2.8  KOMUNIKASI....cviiiieieiieiiee e nre e 81

Xi



4.3 PemMbDANaSAN ... 86

431 VIiSI & STrategi..ccccceiiiieiiiie et 87
4.3.2 Budaya Internal...........cccoiiiiiiiiiiiie e 88
4.3.3  Komunitas LOKal.........ccccooiiiiiiiiiiiiic e 90
4.3 4 SINEIGITAS. ...cciiiiieieieie et 92
435  INFrastrUKTUL ....ooooecce e 93
4.3.6  CitysCape & GatEWAYS .......cccvveiiueeiiieiiiesiee e see st 9
437 PeIUANG .....co ittt 96
4.3.8  KOMUNIKASE...ccuiiiiiiiiiiiiiiesie e 97
BAB V KESIMPULAN DAN SARAN ..ottt 100
5.1 SIMPUIAN....oiiii e 100
0.2 SAFAN ..t 101
521  Saran AKAGEIMIS ......ccociiiiiriiiiieie et 101
5.2.2  SAran PraKtiS.....cccccoieiiieiicesee e 101
DAFTAR PUSTAKA ettt 102
LAMPIRAN ..ottt ettt n e sn et e ere e 107
Lampiran 1 Pertanyaan Untuk Informan Kunci ...........cccccccevveveiiniiesneee, 107
Lampiran 2 Pertanyaan Untuk Informan Ahli...........c.cccoooi i 110
Lampiran 3 Pertanyaan Untuk Informan Pendukung..........cccccooenenininnnnnne. 112
Lampiran 4 Transkrip Wawancara Informan ..., 114
Lampiran 5 Hasil Ithenticate.............c.ccoveviiieiicie e 135

xii



