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ABSTRACT 

Technology is the most essential thing in today's digital era, as well as technological 
developments in the government sector which are facilitated directly to facilitate the 
people. One is the OSS-RBA system, an integrated electronic system managed and 
organized by the Ministry of Investment / BKPM for business actors to facilitate 
business licensing. The development of this technology is not just an ordinary asset 
but involves many ministries and institutions under it in the development process. Of 
course, the large scale of technology development does not rule out the possibility of 
errors in the software being built in the future, therefore a quality test is needed on 
the product to avoid defects or even errors that are not by the initial regulations. In a 
test, a method and standard are also needed to measure a limit and how to test in 
software, in the development of this technology, a method in the form of black box 
testing is used by testing software to find out input and output without knowing the 
structure and code in the software until it becomes a product.  
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