Tabel 1.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

~N oo o0 B W N P OO OB wN R

DAFTAR TABEL

Kemiripan Kedua Objek Penelitian ...............ccocoeeeiiiiiieice e, 6
Penelitian Terdahulu............ccooviiiiiii 21
JENIS PeNEIITIAN ....oeeeiiiiiiie e 28
Operasional Variabel .............cccoeiiiiiiiie e 29
Skala PENQUKUIAN..........oiiiiiieiie e 32
UJEValIIaS. ..o 36
Hasil Uji Realibilitas ............ccoeeiiiiiie e 37
Presentasi Kriteria Intrepetasi SKOF ............ccovviiieeeiiiiiiiecc e, 38
Tanggapan Responden Terhadap Dimensi Brand Awareness............ 46
Tanggapan Responden Terhadap Dimensi Brand Association.......... 48
Tanggapan Responden Terhadap Dimensi Perceived Quality........... 50
Tanggapan Responden Terhadap Dimensi Brand Loyalty ................ 51
Hasil Uji Normalitas Data.............ccceeiiiiviiiee i 53
Hasil Uji Mann WhItNEY ..........cccviiieeiiiiiiie e e e sieea e 53
Perbandingan Brand Equity Tokopedia dan Lazada......................... 55

Xi



