
ix 

 

DAFTAR ISI 

HALAMAN JUDUL ........................................................................................................... i 

HALAMAN JUDUL ......................................................................................................... ii 

ABSTRAK ...................................................................................................................... vii 

ABSTRAK ...................................................................................................................... vii 

DAFTAR ISI ..................................................................................................................... ix 

DAFTAR GAMBAR ..................................................................................................... xiii 

DAFTAR TABEL ........................................................................................................... xiv 

DAFTAR LAMPIRAN ...................................................................................................... 1 

BAB I ................................................................................................................................. 2 

PENDAHULUAN ............................................................................................................. 2 

1.1. Latar Belakang ............................................................................................. 2 

1.2. Tujuan Penelitian ......................................................................................... 6 

1.3. Pertanyaan Penelitian ................................................................................... 6 

1.4. Manfaat Penelitian ....................................................................................... 7 

1.4.1 Manfaat Teoritis dan Praktis ........................................................................ 7 

1.5. Waktu dan Lokasi Penelitian ....................................................................... 8 

BAB II ................................................................................................................................ 9 

TINJAUAN PUSTAKA .................................................................................................... 9 

2.1 Komunikasi Interpersonal ............................................................................ 9 

2.1.1 Tujuan Komunikasi Interpersonal ..................................................................... 9 

2.1.2 Kemampuan Komunikasi Interpersonal ..................................................... 10 

2.2 Pengertian Orang tua Single Parent ........................................................... 13 

2.2.1 Faktor-faktor yang mempengaruhi Komunikasi Orang tua dan anak dalam 

keluarga Single Parent .............................................................................................. 13 



x 

 

2.2.2 Pola Asuh Orang tua Single Parents .......................................................... 15 

2.3 Pembentukan Karakter Remaja .................................................................. 17 

2.3.1 Pengertian Karakter .................................................................................... 17 

2.3.2 Pembinaan Karakter ................................................................................... 17 

2.4 Penelitian Terdahulu .................................................................................. 20 

2.5 Kerangka Pemikiran ................................................................................... 31 

Sumber: Hasil Olahan Penulis, 2022 ............................................................................ 31 

BAB III ............................................................................................................................ 33 

METODE PENELITIAN ................................................................................................. 33 

3.1. Metode Penelitian ....................................................................................... 33 

3.1.1 Paradigma Penelitian ....................................................................................... 33 

3.2 Subjek dan Objek Penelitian ...................................................................... 34 

3.2.1. Subjek Penelitian ........................................................................................ 34 

3.2.2. Objek Penelitian ......................................................................................... 34 

3.3. Lokasi Penelitian ........................................................................................ 34 

3.4. Unit Analisis Penelitian .............................................................................. 34 

3.5 Informan Penelitian ................................................................................................ 34 

3.5.1 Informan Kunci (Key Informan) ..................................................................... 35 

3.5.1.1 Ibu Single Parent Entreupener .......................................................................... 35 

3.5.2 Informan Ahli .................................................................................................. 36 

3.6 Pengumpulan Data Penelitian................................................................................. 36 

3.6.1 Wawancara ...................................................................................................... 36 

3.6.2 Observasi ......................................................................................................... 37 

3.7 Teknik Analisis Data .............................................................................................. 37 

3.8 Teknik Keabsahan Data .......................................................................................... 38 



xi 

 

BAB IV ............................................................................................................................ 40 

HASIL PENELITIAN DAN PEMBAHSAN .................................................................. 40 

4.1 Karakteristik Informan ........................................................................................... 40 

4.2 Hasil Penelitian ....................................................................................................... 45 

4.2.1 Kemampuan Komunikasi Interpersonal Dalam Pembentukan Karakter............. 45 

4.2.1.1 Openness ( Keterbukaan ) ............................................................................. 45 

4.2.1.2 Empathy (Empati) ......................................................................................... 49 

4.2.1.3 Supportiveness ( Sikap Mendukung ) ........................................................... 54 

4.2.1.4 Positiveness (Sikap Positif) .......................................................................... 58 

4.2.1.5 Equality ( Kesetaraan ) ................................................................................. 63 

4.3 Pembahasan ............................................................................................................ 68 

4.3.1 Kemampuan Komunikasi Interpersonal dalam Pembentukan Karakter .......... 68 

4.3.1.1 Openness (Keterbukaan) ............................................................................... 68 

4.3.1.2 Empathy (Empati) ......................................................................................... 70 

4.3.1.3 Supportiveness (Dukungan) ......................................................................... 71 

4.3.1.4 Positiveness (Sikap Positif) .......................................................................... 72 

4.3.1.5 Equality ( Kesetaraan ) ................................................................................. 74 

BAB V .............................................................................................................................. 77 

KESIMPULAN DAN SARAN ........................................................................................ 77 

5.1 Kesimpulan ............................................................................................................. 77 

5.2 Saran 78 

Saran Akademik ....................................................................................................... 78 

Saran Praktis ............................................................................................................. 78 

DAFTAR PUSTAKA ...................................................................................................... 79 

LAMPIRAN ..................................................................................................................... 81 



xii 

 

Transkrip Wawancara Informan kunci 5........................................................................ 106 

Lampiran 6 Transkrip Wawancara Dengan Informan Ahli ........................................... 111 

 

 


