DAFTAR PUSTAKA

Ajina Ahmad. (2019). The role of content marketing in enhancing customer loyalty:
an empirical study on private hospitals in  Saudi Arabia.
Pdfs.Semanticscholar.Org. https://doi.org/10.21511/im.15(3).2019.06

Alamsyah, A., Ditya, I. P. W., & Widarmanti, T. (2021). Tourist Movement
Analysis using Social Media Data in Indonesia. 2021 International
Conference Advancement in Data Science, E-Learning and Information
Systems, ICADEIS 2021.
https://doi.org/10.1109/ICADEIS52521.2021.9701947

Anggadwita, G., Suganda, G. A. D., Azis, E., & Bagus Profityo, W. (2021). The
Implementation of Technology Capabilities, Agile Leadership and Innovation
Ambidexterity to Improve SMEs’ Sustainability in Bandung. Proceedings of
the International Conference on Industrial Engineering and Operations
Management, 125-135.

Antara. (2017). Pebisnis aplikasi online dalam ruang-ruang kosong regulasi -
ANTARA  News. https://www.antaranews.com/berita/668120/pebisnis-
aplikasi-online-dalam-ruang-ruang-kosong-regulasi

Anthony, J. (2022). Rise Of Digital Transformation In The Hospitality Industry |
Techved.  https://www.techved.com/blog/rise-of-digital-transformation-in-
the-hospitality-industry

CNN. (2021). Makna Jumlah Bintang pada Hotel, dari Melati sampai 5-Star -
Halaman 2. https://www.cnnindonesia.com/gaya-hidup/20210702204120-
269-662537/makna-jumlah-bintang-pada-hotel-dari-melati-sampai-5-star/2

Detiktravel. (2018). Ini Pentingnya Review Hotel untuk Traveler.
https://travel.detik.com/travel-news/d-4257175/ini-pentingnya-review-hotel-
untuk-traveler

Elitery. (2017). Transformasi Digital Sektor Perhotelan Penting Dilakukan.
https://www:.elitery.com/articles/transformasi-digital-sektor-perhotelan/

Fitzgerald, M., Kruschwitz, N., ... D. B.-M. sloan, & 2014, undefined. (2013).
Embracing  digital technology: A new strategic  imperative.

102



Emergenceweb.Com. https://emergenceweb.com/blog/wp-
content/uploads/2013/10/embracing-digital-technology.pdf

Gupta, M. (2020). What is Digitization, Digitalization, and Digital Transformation
| ARC Advisory. https://www.arcweb.com/blog/what-digitization-
digitalization-digital-transformation

Haulika, T., & Tricahyono, I. D. (2019). STUDI IDENTIFIKASI FAKTOR-
FAKTOR PENGHAMBAT TRASNFORMASI DIGITAL PADA PT
PELABUHAN INDONESIA | (PERSERO) (Studi kasus Pada PT Pelabuhan
Indonesia | (Persero) STUDY OF IDENTIFICATION OF THE INHIBITING
FACTORS OF DIGITAL TRANSFORMATION IN PT PELABUHAN
INDONESIA (PERSERO) (Case Study On PT Pelabuhan Indonesia |
(Persero). Agustus, 6(2), 2849.

Herbert, L. (2017). Digital transformation: Build your organization’s future for the
innovation age.
https://books.google.com/books?hl=en&Ir=&id=UtY4DwWAAQBAJ&oi=fnd
&pg=PP1&dqg=Digital+Transformation:Build+Y our+Organization%27s+Fut
ure+For+the+Innovation+Age&ots=1CuTyXSQzC&sig=gLhMo33ygTx8RS
QdNObmS7VusyE

Indrawati. (2018). Metode Penelitian Kualitatif (Rachmi, Ed.; 1st ed., Vol. 1). PT
Refika Aditama.

Journalgamas. (2022). Pasca Pandemi Covid-19, Wisatawan Yang Berkunjung Ke
Kabupaten Kuningan Mengalami Peningkatan.
https://www.journalgamas.com/2022/12/pasca-pandemi-covid-19-
wisatawan-yang.html

Katadata. (2017). Ancaman Disrupsi Digital di Sektor Perhotelan.
https://databoks.katadata.co.id/datapublish/2017/11/23/ancaman-disrupsi-
digital-di-sektor-perhotelan

Katadata. (2019). Memajukan Perhotelan di Era Digital untuk Pemberdayaan
Ekonomi Daerah - Analisis Data Katadata.co.id.
https://katadata.co.id/timpublikasikatadata/analisisdata/5e9a57afalf45/mema
jukan-perhotelan-di-era-digital-untuk-pemberdayaan-ekonomi-daerah

103



Kompas. (2017). Hadapi Airbnb, Ini yang Dilakukan Pengusaha Hotel.
https://ekonomi.kompas.com/read/2017/11/29/200800026/hadapi-airbnb-ini-
yang-dilakukan-pengusaha-hotel

Kompas. (2020). Fenomena OYO dkk, Bisnis Hotel Melati Terancam? -
Kompas.com.
https://amp.kompas.com/money/read/2020/01/20/110700226/fenomena-oyo-
dkk-bisnis-hotel-melati-terancam

Krisna Wardhana, Prio Utomo, & Friska Natalia. (2021). Digital Transformation
Design towards Logistics 4.0 in SME: A Case Study for PT XYZ. Conference
Series, 3(2), 395-405. https://doi.org/10.34306/conferenceseries.v3i2.607

Kuncoro, M. (2020). Strategi meraih keunggulan kompetitif di era industri 4.0 (R.
Utami, Ed.). CV. Andi Offset.

Kusuma, A., Soebandrija, K., Saputra, N., Amin, T., & Saroinsong, T. (2021).
Sustainable Development & Management : Concepts, Transformation and
Strategies (GCAINDO, Ed.). CV Diandra Primamitra Media.
https://www.researchgate.net/publication/351097283

Kwon, E. H., & Park, M. J. (2017). Critical Factors on Firm’s Digital
Transformation Capacity: Empirical Evidence from Korea. International
Journal of Applied Engineering Research, 12, 12585-12596.
http://www.ripublication.com

Lathifa, D. (2023). Mengenal Aspek Pajak Bisnis Hotel, Pajak Daerah atau Pusat?
https://www.online-pajak.com/seputar-efiling/aspek-pajak-bisnis-hotel

Li, F. (2020). The digital transformation of business models in the creative
industries: A holistic framework and emerging trends. Technovation, 92-93.
https://doi.org/10.1016/J. TECHNOVATION.2017.12.004

Liputan6. (2022). 6 Fakta Menarik Kuningan, Kota Kuda Pintu Gerbang Masuk
Jawa Barat - Lifestyle Liputan6.com.
https://www.liputan6.com/amp/4958608/6-fakta-menarik-kuningan-kota-
kuda-pintu-gerbang-masuk-jawa-barat

Lutfiansyah, Tricahyono, & Djatmiko. (2020). STUDY OF IDENTIFICATION OF
THE INHIBITING FACTORS OF DIGITAL TRANSFORMATION IN

104



MICRO SMALL AND MEDIUM ENTERPRISE (Case Study on Proshop and
Wellborn). E-Proceeding of Management, 7(2).

Malak Hasim. (2023). What is a Digital Transformation Strategy? Why is it
Important? https://theecmconsultant.com/digital-transformation-strategy/
Masruroh, R., & Nurhayati, N. (2016). STRATEGI PENGEMBANGAN
PARIWISATA DALAM RANGKA PENINGKATAN PENDAPATAN ASLI

DAERAH DI KABUPATEN KUNINGAN.

Matt, C., Hess, T., & Benlian, A. (2015). Digital Transformation Strategies.
Business and Information Systems Engineering, 57(5), 339-343.
https://doi.org/10.1007/S12599-015-0401-5

Microsoft. (2020). Over 80% of Singapore SMEs embrace digital transformation;
more than half report slowdowns due to COVID-19: ASME-Microsoft study
2020 - Singapore News Center. https://news.microsoft.com/en-
sg/2020/10/22/over-80-of-singapore-smes-embrace-digital-transformation-
more-than-half-report-slowdowns-due-to-covid-19-asme-microsoft-study-
2020/

OJK. (2021). OJK Beberkan Faktor Pendorong Transformasi Digital di Sektor
Keuangan. https://finansial.bisnis.com/read/20211022/90/1457135/0jk-
beberkan-faktor-pendorong-transformasi-digital-di-sektor-keuangan

Oktavenus, R. (2019). ANALISIS PENGARUH TRANSFORMASI DIGITAL
DAN POLA PERILAKU KONSUMEN TERHADAP PERUBAHAN
BISNIS MODEL PERUSAHAAN DI INDONESIA. JURNAL MANAJEMEN
BISNIS DAN KEWIRAUSAHAAN/V, 3(5).

Osmundsen, K., Iden, J., & Bygstad, B. (2018). Digital transformation: Drivers,
success factors, and implications. MCIS 2018 Proceedings, 37.
https://aisel.aisnet.org/mcis2018/37/

Panjaitan, B., & Yadiman. (2019). Manajemen Strategis (1sted., Vol. 1). LEKKAS.

Pradisti, L., Suparno, C., & Suwandari, L. (2022). MENINGKATKAN KINERJA
PEMASARAN MELALUI DIGITAL CONTENT MARKETING DAN
TRANSFORMASI DIGITAL PADA UMKM MAKANAN DI

105



BANYUMAS. Bisnis Dan Akuntansi (JEBA), 24(4).
https://doi.org/https://doi.org/10.32424/jeba.v24i4.3480

Rasid, T., Pramono, S., & Rizal, N. (2021). FAKTOR PENDORONG, PROSES
DAN TANTANGAN TRANSFORMASI DIGITAL PADA USAHA
MIKRO, KECIL DAN MENENGAH: TINJAUAN PUSTAKA
SISTEMATIS. JURNAL INFORMATIKA DAN TEKNOLOGI INFORMASI,
6(2).

Régo, B. S., Jayantilal, S., Ferreira, J. J., & Carayannis, E. G. (2022). Digital
Transformation and Strategic Management: a Systematic Review of the
Literature. Journal of the Knowledge Economy, 13(4), 3195-3222.
https://doi.org/10.1007/s13132-021-00853-3

Royyana, A. (2020). STRATEGI TRANSFORMASI DIGITAL PADA PT. KIMIA
FARMA (PERSERO) TBK. In Journal of Information Systems for Public
Health (Vol. 5, Issue 2).

Solis, B., Li, C., Group, J. S.-A., & 2014, undefined. (2017). The 2014 state of
digital transformation. Library.Meetliquid.Com.
http://library.meetliquid.com/wp-
content/uploads/2018/02/Altimeter_DT2017.pdf

Sugiyono. (2017). Metode Penelitian Bisnis (Pendekatan Kuantitatif, Kualitatif,
Kombinasi, dan R&D) (S. Yustiani, Ed.; 3rd ed., Vol. 1). Alfabeta, CV.

Taruté, A., Duobieng, J., Klovien¢, L., Vitkauskaite, E., & Varanitte, V. (2018).
Identifying factors affecting digital transformation of SMEs. In ICEB.

Tempo. (2022). UKM Center FEB Ul Beberkan Hambatan UMKM dalam
Mengadopsi Teknologi - Bisnis Tempo.co.
https://bisnis.tempo.co/read/1655826/ukm-center-feb-ui-beberkan-hambatan-
umkm-dalam-mengadopsi-teknologi

Tungpantong, C., Nilsook, P., & Wannapiroon, P. (2022). Factors Influencing
Digital Transformation Adoption among Higher Education Institutions during
Digital Disruption.  Higher  Education  Studies,  12(2), 9.
https://doi.org/10.5539/hes.v12n2p9

106



Verhoef, P. C., Broekhuizen, T., Bart, Y., Bhattacharya, A., Qi Dong, J., Fabian,
N., & Haenlein, M. (2021). Digital transformation: A multidisciplinary
reflection and research agenda. Journal of Business Research, 122, 889-901.
https://doi.org/10.1016/j.jbusres.2019.09.022

wakil, abdul, Retno, rusnandari, & Harto, budi. (2022). Transformasi Digital
Dalam Dunia Bisnis (1st ed.). PT Global Eksekutif Teknologi.
https://books.google.co.id/books?hl=en&Ir=&id=cbOYEAAAQBAJ&oi=fnd
&pg=PP4&dqg=transformasi+digital+meningkatkan+performa+bisnis&ots=7
404QCu5B4&sig=1Zo8nBycs-
3CRND7z4ChJDOcllo&redir_esc=y#v=onepage&q&f=false

Wantiknas. (2020). WANTIKNAS - Transformasi Digital Untuk UMKM.
http://www.wantiknas.go.id/id/berita/transformasi-digital-untuk-umkm

Wartaekonomi. (2019). Dahsyat!! Airbnb Menghilangkan Potensi Pendapatan
Hotel Konvensional (I1). https://wartaekonomi.co.id/read230464/dahsyat-
airbnb-menghilangkan-potensi-pendapatan-hotel-konvensional-ii.html

Widyaputri, P., & Sary, F. P. (2022). DIGITAL LEADERSHIP AND
ORGANIZATIONAL COMMUNICATION TOWARD MILLENNIAL
EMPLOYEES IN A TELECOMMUNICATION COMPANY. Corporate
Governance and Organizational Behavior Review, 6(4), 157-167.
https://doi.org/10.22495/cgobrv6i4pl5

107



	Cover_113.pdf (p.1)
	Cover_114.pdf (p.2)
	Cover_115.pdf (p.3)
	Cover_116.pdf (p.4)
	Cover_117.pdf (p.5)
	Cover_118.pdf (p.6)

