DAFTAR ISI

JUDUL ..ottt bbbttt sttt ettt nenns i
HALAMAN PENGESAHAN. ..ottt ii
HALAMAN PERNYATAAN. ..ottt i
KATA PENGANTAR ..ottt e e \Y
ABSTRAK e \
ABSTRACT L. a e e e nes Vi
[ e I o G 1] R Vil
DAFTAR GAMBAR.......ccoot ittt st ans ix
DAFTAR TABEL ..ottt X
BAB L.ttt re et 1
PENDAHULUAN ..ottt sttt 1
1.1.  Gambaran Umum Objek Penelitian .............ccccoevviviiiiincic e 1
1.1.1  Profil Teefees COlECtioN ........cccevieviiiiiiciee e 1
1.1.1.1 Struktur organisasi Teefees ColleCtion ...........ccccvveieieiiieninine 4

1.2. Latar Belakang Penelitian ..........ccocooviiiiiiiniiceee e 4
1.3, Perumusan Masalah...........cccooiiiiiiiiiiiiec e 8
1.4, Tujuan PENEILIAN........cceiieie e 11
1.5, Manfaat Penelitian.........ccocooiiiiiiiiiiiee e 11
1.6. Sistematika Penulisan Tugas AKNIr..........cccccoveiiiiiieiie e 12
BAB T .ot 13
TINJAUAN PUSTAKA ..ottt ettt et e snae e 13
2.1. Kajian Teori dan Penelitian Terdahulu ..........c.ccoooiiiiiinnis 13
2.1.1. Design ThINKING.....cccooiiiiiiiiirieee s 13
2.1.2.  SHAIEGH c.veviiveiiieieeieie et 16
2.1.3. PEBMASAIAN ...ttt e 17
2.1.4.  Strategi PEMASAraN ..........ccvevuveiii i 18

2.2, Penelitian Terdahulu ... 19
2.2.1. Jurnal nasional ... 19
2.2.2.Jurnal INternasional............cccoeveiieieiie i 21

2.3, Kerangka Pemikiran ...........cocoiiiiiiiiiiiene e 24

vii



BAB T 25

METODE PENELITIAN ...c.oot ittt 25
3.1, JeNiS PeNelitian .......ccviivieieiie e e 25
3.2, SIUASE SOSIAL ...c.vviiiciiiciiee e 27
3.3, Sistematika Penelitian ..........ccceveiiiiiiiiiin e 29
3.4. Teknik Pengumpulan data dan Sumber data ............cccocvrveiieienieiiinnnns 33
3.5.  Uji Validitas dan Realibilitas ...........cccccocvviiieiiiicie e 36
3.6.1.  Uji Kredibilitas (Credibility)........c.ccccoveiieeiiiiiiicce e 37
3.6.2.  Uji Keteralihan (Transferability) ..........cccccooveviiiiiiicicce e, 37
3.6.3.  Uji Kebergantungan (Dependability)..........ccccccoveviivieiiienreieseee. 38
3.6.4.  Uji Kepastian (Confirmability) ..........ccccooeviiiiiiieie e 38
3.6, Teknik analisis data..........ccccvrvereiiiiieiiiie e 38
BAB IV e ————————— 41
HASIL DAN PEMBAHASAN ...ttt 41
4.1.  Karakteristik Narasumber..........ccccovviieiiiinien e 41
4.2, Hasil penelitian..........c.cooveiiiiiiiccece e 42
421, EMPANIZE oo 42
4,22 DEIINE oo s 68
4,23, TUBALE ... s 69
A4.2.4.  PrOTOLYPE ..ot 72
A28, TSttt 81
BAB V 88
KESIMPULAN DAN SARAN ...t 88
5.1 KeSIMPUIAN......couiiiiiicece et 88
0.2 SAFAN ..ttt r e e 89
5.2.1.  Bagi Perusanaan..........cccccvoiiiiiiiiii i 89
5.2.2.  Bagi peneliti selanjutnya..........cccocoeeiiiiiieiie e 90
DAFTAR PUSTAKA ..ottt ettt sra e snre e e 92

LAMPIRAN . .ot e e e e e e et e e e s s e e e e e anneee s 98

viii



	DAFTAR ISI

