DAFTAR ISl

DAFTAR ISttt bt enas 1
DAFTAR TABEL ...ttt e e e e e 2
DAFTAR GAMBAR ...ttt nrae e e e anee e 3
BAB | PENDAHULUAN ..ottt 1
1.1 Gambaran Umum Objek Penelitian ...........ccccccevveiiiiiiicce e 1
1.2 Latar BlaKang .......c.covoiiiieiicie e 2
1.3 1dentifikasi Masalah ..........cccceieiiiiiieece s 7
1.4 TUJUAN PENEIITIAN......cuiiieiice et 8
1.5 Manfaat Penelitian ............coooiiii i 8
BAB Il TINJAUAN PUSTAKA . ...ttt nnae e nna e nae e 9
2.2 Penelitian TerdanUlU..........ccoiiiiiienice e 15
2.3 Kerangka PEMIKITAN ........coiiiiiiiiiieeeee e 23
2.4 HIPOTESIS ...vvevieie ettt ettt ettt e et e et e e e sae e ste e e e abeenteenbeaneenres 24
2.5 Ruang Lingkup Penelitian ............cccooveiiiiiiiii e 25
BAB 111 METODE PENELITIAN ....oooie e 26
3.1 .JENIS PENEIITIAN ... nne s 26
3.2 Variabel Operasional dan Skala Pengukuran ..............ccccceovevieveiicieececienn, 26
3.3 Populasi dan SAMPEL ......c.occuiiiiieee e 30
3.4 Teknik Pengumpulan data..........cccoeereiiieiiiieeeee e 31
3.5 Uji Validitas dan Reliabilitas ..........cccooeiiiiiiiiiiiieccec e, 31
3.6 TeKNIK ANAIISIS DAL .......ccviieiieiieieieiesie e 32
DAFTAR PUSTAKA ...ttt 35
I Y 0 SRS 37



