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as the examiner lecturer for all of the author's supervision and direction in 

completing this thesis appropriately; 

3. Mr. Mochamad Yudha Febrianta, ST., M.M., as a lecturer, the author's 

guardian from the beginning of the lecture; 

4. All the lecturers of International ICT Business and MBTI study program at 
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writer's brother and sister, Arlinto Simanjuntak and Kartika Simanjuntak 
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6. The author's best friend, Hauzan Ariq M. F, Putu Khrisna Mahadika, and 

Vigo Malik Umaro who always provide encouragement, support, advice, 

and help to the author during study in Telkom University. 

7. Friends of MB-43-INT-3 who always give support and encouragement; 

8. All other parties who cannot be named are the only ones who have 

contributed to this study. 

In completing this thesis, the author realizes that it is still far from perfect, this 

is due to the limitations of the author's time and ability to complete this thesis. It is 

the hope of the writer for this thesis that the reader can provide criticism and 

suggestions in order to complete the results of this research. Hopefully this thesis 

can be useful and provide benefits for all of us and other parties who need it, 

especially for the author. I hope this thesis will be a contribution of knowledge and 

reference for the same title in order to improve further research. 
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