
 

ii 

 

PREFACE 

 

Assalamualaikum Wr. Wb. Alhamdulillah, all praise be to the presence of 

Allah SWT, because of the abundance of His Grace and Guidance, the author can 

complete this thesis with the title “THE INFLUENCE OF WORK 

ENVIRONMENT TOWARDS EMPLOYEE STRESS LEVEL AT SAMBEL 

HEJO SAMBEL DADAK RESTAURANT”. The purpose of writing this research 

is to fulfill one of the requirements for graduation from the bachelor's degree in the 

International ICT Business Program Study, Telkom University Bandung. 

 

During the course of this research, the authors received a great deal of 

guidance, criticism, suggestions, and motivation from various parties. Therefore, 
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3) Mrs. Hani Gita Ayuningtias, S. Psi., M.M. as the supervising lecturer who 

always helps direct, encourage and support in the preparation of the 

author's thesis. 

4) Mr. Dr. Kiki Sudiana, S.T., M.M, GPHR as the author's Examiner II. 

5) Puspita Wulansari S.P., MM., Ph.D as the author's Guardian lecturer 

during lectures who provided a lot of assistance. 

6) All parties to the Sambel Hejo Sambel Dadak company and its employees 

who help provide various kinds of information needed by researchers. 

7) Both parents, whom the author loves and loves, who have given 

everything so far both support, encouragement and prayers that never end. 

8) Friends and co-authors who always help and support the author in order 

to complete the thesis on time. 



 

iii 

 

9) To all parties who provide direct or indirect support, which cannot be 

mentioned one by one. 

 

The author realizes that this research is still far from perfection due to 

limited knowledge and experience. Therefore, suggestions and constructive 

criticism will be gladly accepted. The author hopes that this research can be useful 

for all parties who need it. 
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