
 

 XI 

 

LIST OF TABLES 

 
Table 1.1 Complains Customer ............................................................................. 12 

Table 1.2 List of 14 Recommended Local Brands According to IDN Times ....... 13 

Table 2.1 International Journal ............................................................................. 23 

Table 2.2 National Journal .................................................................................... 26 

Table 3.1 Research Characteristics ....................................................................... 29 

Table 3.2 Operationalization Table ....................................................................... 32 

Table 3.3 Measurement Scale ............................................................................... 35 

Table 3. 4 Interval Value ....................................................................................... 42 

Table 3.5 Reflective Measurement Model Criteria ............................................... 44 

Table 3.6 Inner Model Criteria .............................................................................. 45 

Table 4. 1 Respondent Responses to SMMA Erigo .............................................. 46 

Table 4. 2 Respondent Responses to SN Erigo ..................................................... 48 

Table 4. 3 Respondent Responses to PBC Erigo .................................................. 49 

Table 4. 4 Respondent Responses to BA Erigo .................................................... 50 

Table 4. 5 Respondent Responses to SBE Erigo ................................................... 51 

Table 4. 6 Respondent Responses to PI Erigo ...................................................... 52 

Table 4.7 Result of Convergent Validity .............................................................. 58 

Table 4.8 Cross Loading ....................................................................................... 60 

Table 4.9 Fornell-Larcker Test ............................................................................. 61 

Table 4.10 Result of Reliability Test .................................................................... 62 

Table 4.11 Result of R-Square .............................................................................. 63 

Table 4.12 Result of Hypothesis Test ................................................................... 65 

Table 4.13 Mediating Test .................................................................................... 68 

 

 

 


