
8 

 

DAFTAR ISI 

HALAMAN PENGESAHAN ............................................................................................................................ 2 

HALAMAN PERNYATAAN ............................................................................................................................ 3 

KATA PENGANTAR ....................................................................................................................................... 4 

ABSTRAK....................................................................................................................7 

ABSTRACT ....................................................................................................................................................... 8 

DAFTAR TABEL ............................................................................................................................................ 11 

DAFTAR GAMBAR ....................................................................................................................................... 12 

BAB I PENDAHULUAN................................................................................................................................. 13 

1.1.  Gambaran Umum Objek Penelitian ................................................................................................ 12 

 1.1.1. Karakteristik Perusahaan ...................................................................................................... 12  

 1.1.2. Stakeholder Perusahaan ........................................................................................................ 15 

1.2. Latar Belakang .......................................................................................................................................... 15 

1.3.  Identifikasi Masalah ................................................................................................................................. 21 

1.4.  Tujuan Penelitian ...................................................................................................................................... 23 

1.5.  Manfaat Penelitian .................................................................................................................................... 23 

1.6.  Sistematika Penulisan............................................................................................................................... 24 

BAB II TINJAUAN PUSTAKA ...................................................................................................................... 24 

2.1.  Teori dan Penelitian Terdahulu ............................................................................................................... 26 

 2.1.1. Perilaku Organisasi ............................................................................................................................ 24 

 2.1.2 Work Life Balance  ............................................................................................................................. 25 

 2.1.3 Dimensi Work Life Balance ................................................................................................................ 26 

 2.1.4 Faktor-faktor Work Life Balance  ........................................................................................................ 27 



9 

 

 2.1.5. Komponen Work Life Balance  .......................................................................................................... 28 

 2.1.6. Manfaat Work Life Balance. .............................................................................................................. 30 

 2.1.7. Strategi Menciptakan Work Life balance ............................................................................................ 30 

2.2  Penelitian Terdahulu ................................................................................................................................ 33 

2.3  Kerangka Berfikir ..................................................................................................................................... 37 

BAB III METODE PENELITIAN ................................................................................................................. 38 

3.1  Jenis Penelitian ......................................................................................................................................... 38 

 3.1.1 Transkrip Wawancara ......................................................................................................................... 39 

3.2  Operasional Variabel ................................................................................................................................ 39 

3.3  Alat Ukur .................................................................................................................................................. 41 

3.4.  Tahapan Penelitian .................................................................................................................................. 43 

3.5.  Situasi Sosial ............................................................................................................................................. 43 

 3.5.1. Subjek Penelitian ............................................................................................................................... 43 

 3.5.2. Objek Penelitian ................................................................................................................................ 44 

 3.5.3. Lokasi Penelitian ............................................................................................................................... 44 

 3.5.4. Informan Penelitian ........................................................................................................................... 44 

3.6.  Teknik Pengumpulan Data....................................................................................................................... 45 

 3.6.1. Data Primer ....................................................................................................................................... 45 

 3.6.2. Data Sekunder ................................................................................................................................... 46 

3.7.  Uji Keabsahan Data .................................................................................................................................. 46 

3.8.  Validasi Expert ......................................................................................................................................... 48 

3.9.  Teknik Analisis Data...................................................................................................................... 48 

BAB IV HASIL DAN PEMBAHASAN .......................................................................................................... 50 



10 

 

4.1. Karakteristik Responden ................................................................................................................ 50 

4.1 Hasil Penelitian .............................................................................................................................. 51 

 4.1.2. Data Pendukung Wawancara ................................................................................................ 61 

4.2. Pembahasan ................................................................................................................................... 82 

 4.2.1. Gambar Visualisasi Hasil Penelitian ..................................................................................... 62 

 4.2.2. Work Life Balance di PT Tubagus Top Sentral Mandiri Karoseri .......................................... 64 

 4.2.3. Penerapan Work Life Balance di PT Tubagus Top Sentral Mandiri Karoseri ......................... 67 

BAB V KESIMPULAN DAN SARAN ............................................................................................................ 72 

5.1 Kesimpulan ................................................................................................................................................. 72 

5.2 Saran .............................................................................................................................................. 73 

 5.2.1. Saran akademis .................................................................................................................................. 73 

 5.2.2. Saran Praktis ..................................................................................................................................... 73 

DAFTAR PUSTAKA ...................................................................................................................................... 74 

LAMPIRAN I DRAFT WAWANCARA ........................................................................................................ 79 

LAMPIRAN TRANSKRIP WAWANCARA ................................................................................................. 81 

LAMPIRAN KODING .................................................................................................................................... 90 

LAMPIRAN II HASIL VALIDASI EXPERT ............................................................................................... 95 
 


