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DAFTAR SINGKATAN 

 

Istilah Deskripsi 
Halaman 

Pertama Muncul 

PT Perseroan Terbatas 1 

DMAI Define Measure Analyze Improve 1 

FMEA Failure Mode Effect Analysis 2 

ISO 
International Organization for 

Standardization 
2 

CTQ Critical to Quality 15 


