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PREFACE 

In the name of Allah SWT, the beneficent and merciful. All praise is merely to The 

Mightiest Allah SWT, the lord of the worlds, for the gracious mercy and 

tremendous blessing that enable me to achieve the last journey of my undergraduate 

study program in Industrial Engineering Study Program, Faculty of Industrial 

Engineering, Telkom University. 

While accomplishing Final Project, the writers want to give biggest thanks to: 

1. Author parents who always give moral support and prayers during this this 

Final Project and during my education. 

2. Author Final Project Supervisor, Mrs. Dr. Dida Diah Damayanti, S.T., 

M.Eng.Sc., and Mr. Dr. Nopendri, S.Si., M.Si. for her guidance during the 

work of this final project. 

3. As well as the author friends who cannot be mentioned one by one who have 

provided support and a place for discussion from the beginning to the 

completion of this final project. 

4. For all the entities in CV Una Surya Putra Mandiri as a case study in this 

final project who has been willing to provide data sources ranging from 

interviews, observations, and documents for the final project. 

The author also thanks to all parties who indirectly contributed to the completion 

of this Final Project. The author is very aware of the shortcomings of this Final 

Project. Therefore, constructive criticism and suggestions from the readers are 

highly expected. Finally, the author hopes this research can be useful for those who 

read and need, especially for readers in general. 
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