DAFTAR GAMBAR

Gambar . 1 Rich Picture DiQZUaML .............ccueeeueecreeieeacriesieeceeeee s eeeesve v 1
Gambear I. 2 Total Penjualan PesenKuy Agustus 2022 - April 2023 .................... 2
Gambar I. 3 Total Penjualan Setiap Produk PesenKuy...........ccccocvvverieeeinrinnennne, 2
Gambar 1. 4 Hasil Kuesioner PesenKuy .........c.cccocovieiiiiiniiniiiiiniienicnecienes 4
Gambar [. 5 Waktu Layanan 15 KONSUMEN.........cccceveeevvieevveeceeeceeecee e 4
Gambar [. 6 Fishbone DiGQEaAM .............c.cceeeuevceereiieaieseeiesieeeeseese e eeeeneens 5
Gambar II. 1 Lean LOGiStiCS HOUSE .........ccuecvereerienieiienieniieiienieeieeeesieeie e 13
Gambar I1. 2 Siklus Pesanan ............cccecevviiiniiiiniiniiniinnecneneeee e 15
Gambar II. 3 Simbol Value Stream Mapping ..............ccoceevvveeviveeevceeeiireeesveens 17
Gambar III. 1 Kerangka Berpikir Penelitian...........ccccoeeieiiiiiiiiiiieciecee, 21
Gambear III. 2 Sistematika Penyelesaian Masalah Penelitian............ccccceeeeenenee. 23
Gambar III. 3 Rancangan Pengumpulan Data............ccccoeviiiciiinieicieeieeieenee, 26
Gambar IV. 1 Data Penjualan PesenKuy Agustus 2022 - April 2023 ................ 28
Gambar IV. 2 Data Refund Pesanan Agustus 2022 - April 2023 ....................... 29
Gambar IV. 3 Hasil Kuesioner PesenKuy.........ccccceeviieeiieiiiiciicciecie e, 31
Gambar IV. 4 Proses Bisnis PesenKuy .........ccccouvevvieiiieiienieiieciccie e, 32
Gambar IV. 5 Value Stream Mapping PesenKuy...........cccccooveevevcvereeeneenrenanenns 47
Gambar [V. 6 Pareto DiGgram ................ccccoceveeveiieneniinieiienienieneenieeeeseeaes 50
Gambar V. 8 Value Stream Mapping Usulan .............ccccoovvvivivieiniieeenree e, 57
Gambar [V. 9 Usecase Dil@FaAM ............cueeceeeicvieiciieecieesiieesveeesaeessseessnseeens 59
Gambar IV. 10 Activity Diagram.................ccoceiiiiiiiiiiiiiiiiiiiiiinia. 60
Gambar V. 1 Halaman Utama Dashboard..................ccccccevevvencvininnecnencuennnnne. 67
Gambar V. 2 Halaman Metrik Reliability ..........ccccoocoievviiiviiiiniieicieeecvee e 67
Gambar V. 3 Halaman Metrik ReSponsivVeness ........ccccecveeveveeercreeeicveesicveessnneenns 68
Gambar V. 4 Halaman Input Data Reliability .............cccocceeveevineeninieenenenene. 68
Gambar V. 5 Halaman Input Data Responsiveness...........ccceeeveeverceeecreerevencrenns 68

Xii



