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all those who took part in the preparation of this final project.  
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4. Mr. Dr. Agus Maolana Hidayat, S.E., M.Si. as the supervisor who has 

contributed greatly, took her time, thoughts and attention to provide guidance, 

direction and suggestions for the researcher in completing this final project.  

5. Trisha Gilang Saraswati, S.E., M.S.M. as the academic lecturer for her sincerity 

who helped and guided the researcher during education.  

6. All administrative staff of the Faculty of Communication and Business for the 

fluency of information and administrative support during the education 

program at Telkom University.  

7. All lecturers of the Business Administration Study Program who have provided 
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8. Beloved Wife Mrs. Novia Aurelia who always pray, give support and 

encourage all the time.  

9. To Nurel, Nende, Munding, Gilang, Willi,  as my friends in joy and sorrow who 

always supports, helps, especially encourages the author in the process of 

completing this final project.  



10. For all students of AB-42-INT who have helped and became family for 

researcher while studying at Telkom University  

11. All parties that the author cannot mention one by one who have provided 
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The author realizes that this final project is far from perfect, both in writing techniques, 

language structure, or scientific perception. For this reason, the researcher really 

expected suggestions and constructive criticism for improvement in the future. The 

author also hopes that this final project can be useful especially for the researcher 

herself, and generally for Telkom University students.  
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