
 

 

184 

 

DAFTAR PUSTAKA 

Adnan, F., Huda Muttaqin, M., & Dharmawan, T. (2018). Penerapan Metode User 

Centered Design Untuk Mengembangkan E-Learning Universitas Jember 

Berbasis Mobile. Dalam Informatics Journal (Vol. 3, Nomor 3). 

Android Developer. (2022, Juli 13). Material Design for Android. 

https://developer.android.com/guide/topics/ui/look-and-feel?hl=id 

Babich, N. (2020, November 24). What You Should Know About User Experience 

Design. xd.adobe.com. https://xd.adobe.com/ideas/career-tips/what-is-ux-

design/ 

Bayu, D. (2022, Februari 16). Penduduk Muslim Indonesia Paling Banyak Berada 

di Jawa Barat. DataIndonesia.id. 

BPJPH Kementrian Agama RI. (2022). Regulasi Jaminan Produk Halal 

SERTIFIKASI HALAL YANG DIDASARKAN ATAS PERNYATAAN HALAL 

PELAKU UMK (SELF DECLARE). www.halal.go.id 

Buley, L. (2013). The User Experience Team of One: A Research and Design 

Survival Guide. Rosenfeld Media. 

Calonaci, D. (2021). Designing User Interfaces (First Edition). BPB Publications. 

Chan, T. A. C. H., Ho, J. M. B., & Tom, M. (2023). Miro: Promoting 

Collaboration through Online Whiteboard Interaction. Dalam RELC Journal. 

SAGE Publications Ltd. https://doi.org/10.1177/00336882231165061 

Cooper, A., Reimann, R., Cronin, D., Noessel, C., Csizmadi, J., & Lemoine, D. 

(2014). About Face The Essentials of Interaction Design Fourth Edition. 

John Wiley & Sons, Inc. 

Dewi, G. (2022). Analisis Maṣlahah pada Konsep Halal Self-Declare Sebelum 

dan Pasca enactment Undang-Undang Cipta Kerja. 

https://kemenkopukm.go.id/read/seskemenkopukm- 



 

 

185 

 

Farouqi, M. I., Aknuranda, I., & Herlambang, A. D. (2018). Evaluasi Usability 

pada Aplikasi Go-Jek Dengan Menggunakan Metode Pengujian Usability 

(Vol. 2, Nomor 9). http://j-ptiik.ub.ac.id 

Fessenden, T. (2021a). Design Systems 101. Nielsen Norman Group. 

https://www.nngroup.com/articles/design-systems-101/ 

Fessenden, T. (2021b, April 11). Design Systems 101. nngroup. 

https://www.nngroup.com/articles/design-systems-101/ 

Friis, B. R. (2022, Juli). The 5 Stages in the Design Thinking Process. interaction-

design.org. https://www.interaction-design.org/literature/article/5-stages-in-

the-design-thinking-process 

Garrett, J. J. (2011). The Elements of User Experience : User-Centered Design for 

the Web and Beyond (Second). New Riders. 

Gibbons, S. (2018, Desember 9). Journey Mapping 101. 

https://www.nngroup.com/articles/journey-mapping-101/ 

Gibbons, S. (2021, November 4). 5 Prioritization Methods in UX Roadmapping. 

Nielsen Norman Group. https://www.nngroup.com/articles/prioritization-

methods/ 

Google Design System. (2023, Juli 10). Material Design. material.io. 

https://m3.material.io/ 

Gothelf, J., & Seiden, J. (2021). Lean UX. O’Reilly Media, Inc. 

Harley, A. (2015). Personas Make Users Memorable for Product Team Members. 

Personas Make Users Memorable for Product Team Members. 

https://www.nngroup.com/articles/persona/ 

Hevner, A., & Chatterjee, S. (2010). Design Research in Information Systems. 

Springer. http://www.springer.com/series/6157 

ideo.org. (2009). Methods. designkit.org. 

https://www.designkit.org/methods.html 



 

 

186 

 

Indonesia Halal Lifestyle Center (IHLC). (2022). INDONESIA HALAL 

MARKETS REPORT 2021/2022. https://isef.co.id/wp-

content/uploads/2021/10/ReportIndonesiaHalal2021_2022.pdf 

interaction-design.org. (2016). User Interface (UI) Design. 

https://www.interaction-design.org/literature/topics/ui-design 

interaction-design.org. (2022). User Centered Design. https://www.interaction-

design.org/literature/topics/user-centered-design 

Jala Girinda, M., Amelia, T., Rahmawati, E., Program, ), Jurusan, S., & Informasi, 

S. (2022). Penerapan Metode Goal Directed Design Untuk Evaluasi dan 

Perbaikan User Interface Dalam Meningkatkan User Experience Pada 

Aplikasi Hestibell. Dalam JSIKA (Vol. 11, Nomor 2). 

Jaswir, I., A.Rahayu, E., Yuliana, N. D., & Roswiem, A. P. (2020). Daftar 

Referensi Bahan-Bahan yang Memiliki Titik Kritis Halal dan Subtitusi 

Bahan Non-Halal (N. H. Purwanti, Ed.). Komite Nasional Ekonomi dan 

Keuangan Syariah. 

Joni Kurniawan, W. (2019). Sistem E-Learning Do’a dan Iqro’ dalam Peningkatan 

Proses Pembelajaran pada TK Amal Ikhlas. Jurnal Mahasiswa Aplikasi 

Teknologi Komputer dan Informasi, 1(3), 154–159. 

Kantor Wilayah Kementrian Agama Provinsi Jawa Barat. (2021). Jumlah 

Penduduk dan Agama Yang Dianut 2019-2021. 

https://jabar.bps.go.id/indicator/108/335/1/jumlah-penduduk-dan-agama-

yang-dianut.html 

Kaplan, K. (2023, April 16). User Journeys vs. User Flows. Nielsen Norman 

Group. https://nngroup.com/articles/user-journeys-vs-user-flows/ 

Kim, B. (2013). Responsive Web Design, Discoverability, and Mobile Challenge. 

Library Technology Reports. http://onpoint.wbur.org/2013/05 

Laubheimer, P. (2018, Februari 11). Beyond the NPS: Measuring Perceived 

Usability with the SUS, NASA-TLX, and the Single Ease Question After Tasks 



 

 

187 

 

and Usability Tests. nngroup. https://www.nngroup.com/articles/measuring-

perceived-usability/ 

Lewrick, M., Link, P., Leifer, L. J., & Langensand, N. (2018). The design thinking 

playbook : Mindful Digital Transformation of Teams, Products, Services, 

Businesses and Ecosystems. John Wiley & Sons, Inc. 

MacDonald, D. (2019). Practical UI Patterns for Design Systems: Fast-Track 

Interaction Design for a Seamless User Experience (J. M. C. Louise 

Corrigan, Ed.). Apress Media LLC. 

Morville, P. (2004, Juni 21). User Experience Design. semanticstudios.com. 

http://semanticstudios.com/user_experience_design/ 

Nahara, A. R., Bagus Mahardika, G., & Gunawan, S. (2022). Titik kritis halal 

olahan produk alami sebagai bahan aditif pangan. Dalam Halal Research 

(Vol. 2, Nomor 2). 

Nielsen, J. (1994, April 24). 10 Usability Heuristics for User Interface Design. 

nngroup. https://www.nngroup.com/articles/ten-usability-heuristics/ 

Nielsen, J. (2000, Maret 18). Why You Only Need to Test with 5 Users. Nielsen 

Norman Group. https://www.nngroup.com/articles/why-you-only-need-to-

test-with-5-users/ 

Norman, D. (2013). The Design Everyday Things (Expanded Edition). Basic 

Books. 

Oemar, H., Prasetyaningsih, E., Bakar, S. Z. A., Djamaludin, D., & Septiani, A. 

(2022). Awareness and intention to register halal certification of micro and 

small-scale food enterprises. F1000Research, 11, 170. 

https://doi.org/10.12688/f1000research.75968.1 

Prakoeswa, C. R., Hidayah, N., Dewi, A., Mutiani, F., Adriansyah, A. A., & 

Yaqub, A. M. (2022). Loyalty Survey Based on Net Promoter Score in A 

Tertiary Hospital in Indonesia. et al eJKI, 10(2). 

https://doi.org/10.23886/ejki.10.154.92 



 

 

188 

 

Pressman, R. S., & Maxim, B. R. (2020). Software Engineering A Practitioner’s 

Approach (9 ed.). McGraw-Hill Education. 

Priangani Roswiem, A. (2015). BUKU SAKU PRODUK HALAL: Makanan dan 

Minuman. Republika Penerbit. 

principles.design. (2017). Design Principles. principles.design. 

https://principles.design/#what-are-design-principles 

Raassens, N., & Haans, H. (2017). NPS and Online WOM: Investigating the 

Relationship Between Customers’ Promoter Scores and eWOM Behavior. 

Journal of Service Research, 20(3), 322–334. 

https://doi.org/10.1177/1094670517696965 

Roller, M. R. (2020). The In-depth Interview Method. 

Rosala, M. (2021, Agustus 22). Problem Statements in UX Discovery. Nielsan 

Norman Group. https://www.nngroup.com/articles/problem-statements/ 

Sarifah, F. (2021, Desember 30). KEWAJIBAN SERTIFIKASI HALAL 

MENURUT UNDANG-UNDANG NOMOR 33 TAHUN 2014 TENTANG 

JAMINAN PRODUK HALAL DAN UNDANG-UNDANG NOMOR 11 

TAHUN 2020 TENTANG CIPTA KERJA PADA PRODUK PANGAN OLAH. 

jdih.kalteg.go.id. https://jdih.kalteng.go.id/berita/baca/kewajiban-sertifikasi-

halal-menurut-undang-undang-nomor-33-tahun-2014-tentang-jaminan-

produk-halal-dan-undang-undang-nomor-11-tahun-2020-tentang-cipta-

kerja-pada-produk-pangan-olahan-usaha-mi 

Sarwat, A. (2014). Halal atau Haram? PT Gramedia Pustaka Utama. 

https://books.google.co.id/books?id=gqlLDwAAQBAJ&lpg=PP1&pg=PP1

#v=onepage&q&f=false 

Sauro, J. (2011, Februari 3). Measuring Usability with the System Usability Scale 

(SUS). https://measuringu.com/sus/ 

Sauro, J. (2018a, September 19). 5 Ways to Interpret a SUS Score. 

measuringu.com. https://measuringu.com/interpret-sus-score/ 



 

 

189 

 

Sauro, J. (2018b, Oktober 31). Using Task Ease (SEQ) to Predict Completion 

Rates and Times. MeasuringU. https://measuringu.com/seq-prediction/ 

Sauro, J., & Lewis, J. R. (2016). Quantifying the user experience : practical 

statistics for user research. Morgan Kaufmann. 

Staiano, F. (2022). Designing and Prototyping Interfaces with Figma. 

PacktPublishing. 

Todorovic, D. (2008). Gestalt principles. Scholarpedia, 3(12). 

https://doi.org/10.4249/scholarpedia.5345 

Travis, D., & Hodgson, P. (2019). Think Like a UX Researcher How to Observe 

Users, Influence Design, and Shape Business Strategy. CRC Press. 

Tua, B., Dosen, S. (, Keuangan, P., Perbankan, D., Mandiri, P., & Prestasi, B. 

(2019). MENGUKUR TINGKAT KEPUASAN NASABAH DENGAN NET 

PROMOTER SCORE PADA PT.BPD JAWA BARAT DAN BANTEN TBK. 

CABANG MEDAN. 

Uebernickel, F., Jiang, L., Brenner, W., Pukall, B., Naef, T., & Schindlholzer, B. 

(2020). Design Thinking The Hanbook. WS Professional. 

usability.gov. (2002). User Interface Design Basics. 

https://www.usability.gov/what-and-why/user-interface-design.html 

usability.gov. (2014). Usability Testing. https://www.usability.gov/how-to-and-

tools/methods/usability-testing.html 

Whalen, J. (2019). Design for How People Think Using Brain Science to Build 

Better Products. O’Reilly Media, Inc.,. 

Yanuar Rahmat Syah, T., Nurohim, A., & Sutrisno Hadi, D. (t.t.). Lean Six Sigma 

Concept in The Health Service Process in The Universal Health Coverage of 

BPJS Healthcare (Healthcare and Social Security Agency). 

Yunes Ramadan Al-Teinaz, S. S. I. H. A. A. E.-R. (2020). The Halal Food 

Handbook. 

  


