
iii 

 
 

 

 

FOREWORD 

 

All praise and thanks are given to God for the abundance of His blessings, 

thanks to the writer so that the thesis entitled, “The Influence of Hair Supplement 

Advertising (Keanu AGL Version). Towards Pantene Brand Image”. Can be 

completed properly and on time, as requirements to complete undergraduate education 

at the Department of Communication Studies, Telkom University. 

 

Writing this thesis has received a lot of help, support and enthusiasm, both 

materially and morally, from various parties to overcome the challenges and obstacles 

the writer faced. Therefore, the author is very grateful for all forms of support that 

have been given. The various parties who have helped a lot in the completion of this 

thesis are:  

 

1. Mr Prof. Dr H. Adiwijaya, as Chancellor and the highest leader of Telkom 

University 

2. Mrs Ade Irma Susanty, PhD as Chair of the Communication Studies Program, 

Faculty of Communication and Business 

3. Ms Idol Perdini Putri, PhD as Chair of the Communication Science Study 

Program, Faculty of Communication and Business 

4. Mr Catur Nugroho, S.Sos., M.I.Kom as the Guardian Lecturer who has helped 

and guided the writer a lot 

5. Mrs Indria Angga Dianita, S.Sos, M.A.B as the supervising lecturer who has 

taken the time to provide knowledge, direction, guidance, prayer, as well as 

enthusiasm and motivation during the preparation of this thesis 

6. All lecturers of Communication Studies, especially the concentration of 

Marketing Communication who have provided knowledge while the authors 

was studying at Telkom University 

7. Mama, Kak Anggi and Kak Tiara and the entire Suhartono family who always 

provide support, prayer and encouragement. 

8. All best friends and friends who always giving moral support and accompany 

the author in the process of completing this thesis. 

9. Avi and Putri, who always giving any kind of supported and encouraged from 

the beginning of the lecture and provided support in the preparation of the 
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thesis. 

10. All research respondents who have helped the author to take their time and 

thoughts in filling out this thesis questionnaire. 

 

The authors realizes that this research proposal is far from perfect. therefore, The 

author very much welcomes suggestions and criticisms from Mr/Ms examiner. The 

author hope that this research can benefit many parties, especially Pantene, readers, 

and students, as well as further research.  
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