
xi 
 

DAFTAR GAMBAR 

Gambar 1.1 Logo PT. Telkom Indonesia ................................................................ 4 

Gambar 1.2 Struktur Organisasi Divisi Customer Care pada Telkom Regional 3 . 5 

Gambar 1.3 Report Sales Regional Word Cup 2022 ............................................ 10 

Gambar 2.1 Alur Kerangka Pemikiran ..................................................................25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


