
xi  

 

DAFTAR TABEL 

2. 1 Penelitian Terdahulu .................................................................................. 21 

2. 2 Kerangka Pemikiran .................................................................................. 22 

2. 3 Tabel Variabel Operasional ....................................................................... 26 

2. 4 Narasumber PT.Telkom Witel Bandung ................................................... 36 

2. 5 Hail Wawancara Outbound Call Telemarketing ....................................... 38 


