LIST OF FIGURES

Figure I-1 Country with Highest Average Number of Hours/Week of Playing
Video Games (January 2021) source: Limelight Networks and World Economic
FOrum via INCOTP ....vvieiiecieeecieeee ettt ettt s eaae e reeens 1
Figure I-2 Country with the Highest Number of Geshin Impact Downloader in
(September 2020 — September 2023) source: gamerswk ..........cccceeeevveerveennnenns 2
Figure I-3 Country with the Highest Number of Twitter User (April 2023)
sOUrce: databoks ......c..couiviiiiiiiiiiiiiiecc e 3

Figure II-1 Numbers of Indonesia Twitter Source: User We Are Social (via

DatalndOoneSia@) .....cccueeeeiieiiiieeie et et eerae e naas 10
Figure II-2 Enterprise uses of text mining possibility.........cccceevveevciieicieenieeenen. 11
Figure II1-1 Conceptual Model .........ccoovviieiiiiiiiieiiecieeece e 22
Figure III-2 Systematic Research...........ccooceeeiiiiiiiiiiniiiiieeceeee e 23
Figure IV-1 Data Preprocessing Step........ccceeeveeeiierieniienieeeeieeeeeeee e 27
Figure IV-2 Data Cleaning Step........cccceecvereiieeiieeriieeiieeertesieeesveesveeeeee e 27
Figure IV-3 Percentage of Data Labeling ...........cccoceevieiiiniienienieeiecieeceene 34
Figure IV-4 Data ProCESSING......cccvieriieeiiiieiieeiie ettt svee e eeeeeaae e 38
Figure V-1 World of Cloud from Positive Sentiment............ccccceeeevvercieeenveenen. 50
Figure V-2 Word of Cloud from Negative Sentiment ........c..cccceeveverveneneennene. 51
Figure V-3 Word of Cloud from Neutral Sentiment...........c.cccccevveveneeneneennene 52

X



