DAFTAR GAMBAR

Gambar 1. Medalia Guest Voice Sheraton Bandung Hotel and TOWETrS.......cccccceevveevieesieesieeeceeeenenn 11
Gambar 2. Kerangka PeNElILian .......c.ueeiiciiie sttt ettt rae e e 27
Gambar 3. Lokasi Sheraton Bandung Hotel and TOWEIS ......c.ueviveiiieiviiee ettt 30

Vi




	DAFTAR GAMBAR

