DAFTAR ISI

HALAMAN PERSETUJUAN ... ..ottt sinee s saaee s s sinneesans iii
HALAMAN PERNYATAAN ...ttt a e e e sinnee e e v
KATA PENGANTAR ..ottt e e e s s ae e e s snanee e \%
ABSTRAK et vii
ABSTRACT ..ottt ettt e e e e et e e e s nbbe e e e e viil
DAFTAR IST ...ttt e e s st e e e e s e e e e e e i
DAFTAR TABEL.... .ottt e v
DAFTAR GAMBAR ...ttt \%
DAFTAR LAMPIRAN ...ttt snine e e vi
BAB 1 PENDAHULUAN. ... e e 1
1.1 Latar BelaKang .........c.cocvoiiiiiiiicee e s 1
1.2 Pertanyaan Penelitian ............cccoooiiiiiiiiiiic e 7
1.3 Tujuan Penelitian.........ccooiiiiioiiiiie e s 7
1.4 Manfaat Penelitian .........ccoiiuiiieiiiiiiee s e e 8
| B T I LT ) o 15 (SRR USIN 8
1.4.2 SeCAra PraKLiS.......cc.cciiieeiiiiieiii e it sitie sttt e et e st e st e stte e s sta e e saeessbeeestaeesnreeenreeens 8
1.5 Batasan Masalah...........cocoviiiiiiiiiiiii s 8
1.6 Waktu dan Lokasi Penelitian...........cccceeiiiiiiiiiiiieeiie s 9
BAB II TINJAUAN
PUSTAK A . e 10
2.1 Landasan T@OTT ......uuueeiiuiereeiiiiiieeieiiee e e ettt e e e st e e e et e e e e sntee e e e s nnaeeeeeasnaeeeesnsreeeeans 10
2.1.1 Hubungan Masyarakat ..........cccceiirieiiiieienieeiesie ettt 10
2.1.2 Digital Public Relations ............ccoeeiiiiiiiniiiie s 11
2.1 3 INFOZIALIS .. 12
2.1.4 Media Sosial INStagrami.........c.ciiueiiieiieiieiie e sie e see s see e e sreesreesraessaes 16
2.1.5 Pengelolaan Media SOSIAL ........ccviiieiiieiiieiiiiie e e sne e sre e sraesnnes 18
2.2 Perbandingan Dengan Penelitian Terdahulu ............cccccooviiiiiiii, 21



2.3 Kerangka Berpikir......coovioiiiiiiiiiiiicii e 29

BAB IIl METODE PENELITIAN. ..ot 32
3.1 Metode Penelitian.........cueiuiiiiiiiieiie ettt 32
3.1.1 Subjek & Objek Penelitian..........cccceiirierininie e 33
3.1.2 LoKasi PeNElItian........cccuviiiiiiiiiii ittt 34
3.1.3 Alat Analisis Penelitian .............cccoveiiiiiiiiieies e 34
3.1.4 Informan Penelitian..........ccooieiiiiiiiiiiiie et 36
3.2 Metode Pengumpulan Data ...........ccoooeiieiiiiiiieiiccsecsece e 37
3.2.1 Data PIIMET .vecuviiiiiiiiiiiie ettt sttt ettt be et et e ntne s 38
3.2.2 Data SEKUNAET .......eiiiiiiiiiiie ettt nrne s 40
3.3 Metode Analisis dan Penjagaan Keabsahan Data ..............ccoooiiiiiiiiiicnicnee 40
3.3.1 Metode ANalisis Data........ccccceeiieiiiiiiiiieeree e 40
3.3.2 Penjagaan Keabsahan Data..........c.ccoovieiiiinin i s 41
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN......cooiiiiiiiien 43
4.1, Profil InfOrman.........cccoiiiiiiiiieic e 45
4.2, Hasil Penelitian .........cccooiiiiiiiiieiiiie et 46
4.3, Pembahasan.........ccccoiiiiiiiiiiiiii e 57
4.3.1 kategorisasi konten Pada Instagram @HumasPurbalingga.............cccccoovriennnnnnn. 57
4.3.2 Pengelolaan Media Sosial Instagram @humaspurbalingga ............ccccceoervenennene 63
BAB V KESIMPULAN DAN SARAN . ..., 74
5. T KeSIMPUIAN ..o 74
I | ¢ | 1 PP T P PPPPRP 75
5.2.1 Saran AKAACIMIS ....eevvvriiiiiieeieesieesie st sie e e e sieesteestee s e e nteesteesreesseessaeesbeesbeesseesseens 75
5.2.2 SAran PrakEis .....coceiieiiiiiiieiiee ettt 75
LAMPIRAN 4. Transkrip WawanCara ..........cccueciriveiienineiiiesisee s 90



