
xii 
 

DAFTAR GAMBAR 

Gambar 1.1 Logo Perusahaan Bank BJB .........................................................  14 

Gambar 1.2 Jumlah Pengguna Internet Mobile Indonesia ...............................  21 

Gambar 1.3 Ulasan Pengguna BJB Digi ..........................................................  25 

Gambar 2.1 Kerangka Pemikiran .....................................................................  51 

Gambar 3.1 Garis Kontinum Pengelompokan Interpretasi Skor .....................  73 

Gambar 4.1 Persentase Berdasarkan Jenis Kelamin Responden .....................  81 

Gambar 4.2 Persentase Berdasarkan Usia Responden .....................................  82 

Gambar 4.3 Persentase Berdasarkan Pendidikan Terakhir Responden ...........  83 

Gambar 4.4 Persentase Berdasarkan Pekerjaan Responden ............................  84 

Gambar 4.5 Persentase Berdasarkan Pendapatan Responden ..........................  85 

Gambar 4.6 Posisi Garis Kontinum Variabel Cloud Service ...........................  88 

Gambar 4.7 Posisi Garis Kontinum Variabel Keamanan Sistem .....................  89 

Gambar 4.8 Posisi Garis Kontinum Variabel E-learning Users ......................  91 

Gambar 4.9 Posisi Garis Kontinum Variabel Kualitas Layanan......................  93 

Gambar 4.10 Posisi Garis Kontinum Variabel Kepuasan Nasabah .................  94 

Gambar 4.11 Hasil Uji Normalitas Kolmogorov Smirnov Test ......................  95 

Gambar 4.12 Hasil Uji Heteroskedastisitas Glejser .........................................  96 

Gambar 4.13 Hasil Uji Multikolinieritas .........................................................  97 

Gambar 4.14 Hasil Analisis Linear Berganda..................................................  98 

Gambar 4.15 Hasil Uji Koefisien Determinasi ................................................  100 

Gambar 4.16 Hasil Uji T ..................................................................................  100 


