
xiii 
 

DAFTAR GAMBAR 

Gambar II. 1 Enterprise Resource Planning .......................................................... 8 

Gambar II. 2 Odoo ................................................................................................ 9 

Gambar II. 3 Modul Sales ................................................................................... 11 

Gambar II. 4 Modul Customer Relationship Management ................................. 12 

Gambar II. 5 Modul LiveChat ............................................................................. 13 

Gambar II. 6 Modul Website ............................................................................... 14 

Gambar II. 7 Flow Quickstart ............................................................................. 14 

Gambar III. 1 Konseptual Model ........................................................................ 19 

Gambar III. 2 Flow Sistematika Penyelesaian Masalah...................................... 23 

Gambar IV. 1 Logo Telkom Property ................................................................. 27 

Gambar IV. 2 Struktur Organisasi Telkom Property Jambi ................................ 29 

Gambar IV. 3 Struktur Organisasi Usulan .......................................................... 33 

Gambar IV. 4 Proses Bisnis Existing Penawaran Jasa ........................................ 34 

Gambar IV. 5 Proses Bisnis Existing Penjualan Jasa ......................................... 36 

Gambar IV. 6 Proses Bisnis Targeting Penawaran Jasa ..................................... 38 

Gambar IV. 7 Proses Bisnis Targeting Layanan Pelanggan ............................... 40 

Gambar IV. 8 Proses Bisnis Targeting Penjualan Jasa ....................................... 42 

Gambar IV. 9 Use Case Diagram pada Sistem Proses Penjualan ....................... 47 

Gambar IV. 10 Activity Diagram Menggunakan LiveChat ................................ 52 

Gambar IV. 11 Activity Diagram Input Data Customer ke CRM ...................... 53 

Gambar IV. 12 Activity Diagram Membuat Schedule pada CRM ..................... 54 

Gambar IV. 13 Activity Diagram Input Hasil Negosiasi Customer ke CRM ..... 55 

Gambar IV. 14 Activity Diagram Membuat Quotation ...................................... 56 

Gambar IV. 15 Activity Diagram Mengirim Quotation ke Customer ................ 57 

Gambar IV. 16 Activity Diagram Membuat Invoice .......................................... 58 

Gambar IV. 17 Leads .......................................................................................... 59 

Gambar IV. 18 Opportunity ................................................................................ 60 

Gambar IV. 19 Customer .................................................................................... 61 

Gambar IV. 20 Quotations .................................................................................. 62 

Gambar IV. 21 Sales Order ................................................................................ 63 

Gambar IV. 22 Sales Invoice .............................................................................. 63 



xiv 
 

Gambar V. 1 Konfigurasi Modul Livechat ......................................................... 73 

Gambar V. 2 Konfigurasi Pipeline CRM ............................................................ 74 

Gambar V. 3 Konfigurasi Template Quotation Sales ......................................... 75 

Gambar V. 4 Konfigurasi Template Sales Order ................................................ 76 

Gambar V. 5 Konfigurasi Template Cancellation Order.................................... 76 

Gambar V. 6 Migrasi Data Proyek Customer pada pipeline CRM ..................... 77 

  


