DAFTAR GAMBAR

Gambar 1.1 Jumlah Disabilitas di Indonesia 2010 ..........cccocevvvririninicnene e 1
Gambar 1.2 Layanan Fintech Masyarakat INdONnesia............cccooveveieienencncnenen 2
Gambar 1.3 Data Pengguna E-Wallet Disabilitas.............ccocovvriiiiiiicniniicien 3
Gambar 1.4 Jenis Penggunaan Fintech Disabilitas...........ccccccovvivieiiiiiiic i, 4
Gambar 1.5 Jenis KeSUIITAN ........ceiiiiiiiee e 4
Gambar 1.1 FINTECN ..o 8
Gambar 11.2 DiSabilitas .......ccveveiierieie e 11
Gambar 11.3 Disabilitas TUNANELra.........cccouvrieriireiiii i 13
Gambar 11.4 USer INTEIrfaCe ........cocviiiiiieieieiese e 15
Gambar 11.5 USer EXPEIIENCE. .......ccii i 17
Gambar 11.6 USEr PEISONA ........uciueiieieiieeriesie e sie et stee e eee e neas 17
Gambar 11.7 USEr JOUMNEY ......ccveiueeiieeie ettt sttt 19
Gambar 11.8 Design Thinking EXplanation...............ccccoevveieiiievieecc e 20
Gambar 11.9 Human Centered DESIGN.........cceruiiiiiniiinesieeeeeee e 22
Gambar 11.10 UNiVersal DESIGN .........ccciiriiieiiieiesiese e 23
Gambar 11.11 Gestalt PrinCIpIeS.........cccooveiiiieiicce e 25
Gambar 11.12 System Usability Scale ...........cccoovveiiiiiiiiie e, 26
Gambar 11.13 Single Ease QUESTION ..........ccveieiieiicic e 27
Gambar I11.1 Model KONSEPUAL ..........cccceiiiiiiiieessee e 33
Gambar 111.2 Sistematika Penelitian ...........ccoceviieiieiiiierieee e 34
Gambar 1V.1 Proses Bisnis EKSIStING LOQIN.........cccccvviviiiiiiiie e 38
Gambar 1V.2 Proses Bisnis EKSiSting ReQISter ..........ccccvveviiiiieiiie e 39
Gambar 1V.3 Proses Bisnis EKSiSting TOP UpP .....cocooviiriiiniiiiice s 40
Gambar V.4 Proses Bisnis EKsisting Riwayat............ccoooviiiniiinencic s 41
Gambar IV.5 Proses Bisnis Eksisting Pulsa & Paket Data.............cccccceveiiieinnnnne 42
Gambar V.6 Proses Bisnis EKSIStING PLN..........cccoiiiiiieiieic e 43
Gambar V.7 Proses Bisnis EKSisting PDAM.........ccccocviiiniiiieie e 44
Gambar V.8 Proses Bisnis EKSiSting Promo..........c.ccoovviininiiieie s 45
Gambar 1V.9 Proses Bisnis Eksisting Edit Profile............ccoooviiiniiciiie, 46
Gambar 1V.10 Proses Bisnis Targetting TOp Up ....ccccovveiiiiiiinniee e 49

vii



Gambar V.11 Proses Bisnis Targetting Riwayat ...........cccccooeviiiiinenniicnens 50

Gambar V.12 Proses Bisnis Targetting PLN ... 51
Gambar 1V.13 Use Case Diagram.........ccccccvevueiiereeiieseeseeieesee e eee e e eee e nnas 52
Gambar 1V.14 Activity Diagram RegISIEr ........ccevveiiiieeie e 60
Gambar 1V.15 Activity Diagram LOGIN ........cccoiveririeiienesie e 61
Gambar V.16 Activity Diagram TOP UpP ...ccooeiiiiiiiiiesieeece e 62
Gambar V.17 Activity Diagram RIWaYat ...........cccceoeiieeieiiieiic e 63
Gambar 1V.18 Activity Diagram PLN .........ccccoiiiiiiic e 64
Gambar V.19 Activity Diagram Pulsa/Paket Data ............ccccooereiiiencnciininnns 65
Gambar V.20 Activity Diagram PDAM .......ccccocoiiiiiiiiiieeese e 66
Gambar 1V.21 Activity Diagram Promo ........cccccevviieieeieiie e 67
Gambar 1V.22 Activity Diagram Profile..........ccccooviviiiiiiiccceeeeee, 68
Gambar V.1 EMpPatny Map .......cccooiiiiiiiiieee e 69
Gambar V.2 User Persona BU IMas ........c.cocveieiieiieieeiiesess e 70
Gambar V.3 User Persona Mas EKO ........cccooeriiiiiiiiisinieeeee e 71
Gambar V.4 User Persona Mas REXYa..........ccueiveiuiiieieeieeiieseese e seese e 71
Gambar V.5 User Persona Pak ENO ........cccocvvviieiiiieiieseee e 72
Gambar V.6 User Persona Pak Jajang..........cccoeeeiereiinieninieieese s 72
Gambar V.7 User Persona Pak MOKO .........cccooeiiiiiiiiiiiieeieese e 73
Gambar V.8 User Persona Mas JON@N..........cccccviereieiiiienieieiese e 73
Gambar V.9 User Persona Mas RAmMa...........cccevverieienieenieeieseeseee e eee e 74
Gambar V.10 User Persona Mas RODY .........ccccooiiiiiiiiiiiicee s 74
Gambar V.11 User Persona Pak ArWani..........cocvevieieieenenie e 75
Gambar V.12 User FIOW LOGIN.......cccociiiiiiieiic st 77
Gambar V.13 User FIOW REQISIEN .........ccuuiiiiiiieiesie e 78
Gambar V.14 User FIOW TOP UP...c.oiiiiiiiiiieie e 78
Gambar V.15 User FIOW RIWAYAL..........ccccoeiieiiiiiie e 78
Gambar V.16 User FIOW PromO .........ccoooeiiiiiiiienicie e 79
Gambar V.17 User FIOW PLN.........ccoiiiieiice e 79
Gambar V.18 User FIOW PDAM..........ccooiiiiiiieie e 79
Gambar V.19 User Flow Pulsa & Paket Data............c.ccooveiiieicieicieicscnesne 80

viii



Gambar V.20 USEr FIOW PrOfile ........eeeeee e 80

Gambar V.21 Feedback Grid HEIraSi L .........uuueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneeens 87
Gambar V.22 Feedback Grid ITEIaSi 2 ........ueeeeeeeeeeeeeeeeeeeee e 93
Gambar V.23 Feedback Grid ITEraSi 3 .....cueeeeeeeeeee oo 99



