DAFTAR PUSTAKA

adhisyanda aditya, m., dicky mulyana, r., mulyawan, a., likmi bandung, s., &
mardira indonesia, s. (2019a). perbandingan cobit 2019 dan itil v4 sebagai
panduan tata kelola dan management it. jurnal computech & bisnis, 13(2),
100-105.

adhisyanda aditya, m., dicky mulyana, r., mulyawan, a., likmi bandung, s., &
mardira indonesia, s. (2019b). perbandingan cobit 2019 dan itil v4 sebagai
panduan tata kelola dan management it. jurnal computech & bisnis, 13(2),
100-105.

ahyar, h., & juliana sukmana, d. (2020). metode penelitian kualitatif & kuantitatif.
Cv. pustaka ilmu group.
https://www.researchgate.net/publication/340021548

artha, u., mulyana, r., & ramadani, . (2022). analisis kualitatif pengaruh tata kelola
ti terhadap transformasi digital dan kinerja: studi kasus asuransi a. jurikom
(Jurnal riset komputer), 9(5), 1290.
https://doi.org/10.30865/jurikom.v9i5.4797

asumia, i. a., witjaksono, w., & mulyana, r. (2018). analisis dan perancangan tata
kelola dan pengelolaan teknologi informasi berbasis cobit 5 domain deliver,
service, support (dss): studi kasus diskominfo.

axelos. (2011). itil service operation. tso.

axelos. (2019). itil ® foundation itil 4 edition 2. https://www.axelos.com
british standards institution. (2011). iso/iec 20000-1:2011.

british standards institution. (2018a). iso/iec 20000 your implementation guide.
british standards institution. (2018b). iso/iec 20000-1:2018.

de haes, s., caluwe, I, huygh, t., & joshi, a. (2020). governing digital
transformation. springer international publishing.
https://doi.org/10.1007/978-3-030-30267-2

de haes, s., caluwe, I., huygh, t., & joshi, a. (2020). management for professionals
governing digital transformation. http://www.springer.com/series/10101

denzin, n. k., & lincoln, y. s. (2008). the sage handbook of qualitative research (4
ed.). sage publications, inc; fourth edition.

dewi, p. m,, fauzi, r., & mulyana, r. (2021). perancangan tata kelola teknologi
informasi untuk transformasi digital di industri perbankan menggunakan
framework cobit 2019 domain build, acquire and implement: studi kasus
bank xyz design of information technology governance for transformation in
the banking industry using cobit framework 2019 domain build, acquire and
implement: case study of bank xyz.

137



gokalp, e., & martinez, v. (2021). digital transformation maturity assessment:
development of the digital transformation capability maturity model.
international journal of production research.
https://doi.org/10.1080/00207543.2021.1991020

gong, c., & ribiere, v. (2021). developing a unified definition of digital
transformation. technovation, 102.
https://doi.org/10.1016/j.technovation.2020.102217

gurbaxani, v., & dunkle, d. (2019). gearing up for successful digital
transformation. mis  quarterly  executive, 18(3), 209-220.
https://doi.org/10.17705/2msge.00017

hanief, s., & jefriana, w. (2018). framework itil v3 domain service operation dalam
analisis pengelolaan teknologi blended learning. jurnal teknologi informasi
dan komputer, 4(1). https://doi.org/https://doi.org/10.36002/jutik.v4i1.395

hevner, a. r., march, s. t., park, j., & ram, s. (2004). design science in information
systems  research.  source: mis  quarterly, 28(1), 75-105.
https://www.jstor.org/stable/25148625

husain, z. (2013). effective communication brings successful organizational
change.

isaca. (2012). cobit 5 : a business framework for the governance and management
of enterprise it. isaca.

isaca. (2018a). cobit® 2019 framework : introduction and methodology .
isaca. (2018Db). framework governance and management objectives.

isaca. (2018c). implementing and optimizing an information and technology
governance solution. http://linkd.in/isacaofficial

it governance institute. (2007). cobit 4.1. it governance institute.

jagannathan, s. (2015). a cybersecurity risk analysis methodology for medical
devices.

jewer, j., & van der meulen, n. (2022). governance of digital transformation: a
review of the literature. proceedings of the 55th hawalii international
conference on system sciences. https://doi.org/10.24251/hicss.2022.804

johannesson, p., & perjons, e. (2014). an introduction to design science.

peraturan menteri perindustrian tentang pengukuran tingkat kesiapan industri
dalam bertansformasi menuju industri 4.0, pub. I. no. 21 (2020).

menteri bumn. (2021). pedoman pelaksanaan assessment it maturity level bumn.
www.bumn.go.id

138



menteri bumn. (2023). peraturan menteri badan usaha milik negara republik
indonesia nomor per-2 / mbu / 03 / 2023 tentang pedoman tata kelola dan
kegiatan korporasi signifikan badan usaha milik negara.

mulyana, r., rusu, l., & perjons, e. (2021a). association for information systems
association for information systems it governance mechanisms in7uence on
digital transformation: it governance mechanisms in7uence on digital
transformation: a systematic literature review a systematic literature review.
https://aisel.aisnet.org/amcis2021

mulyana, r., rusu, l., & perjons, e. (2021b). it governance mechanisms influence
on digital transformation: a systematic literature review. proc. 27th annu. am.
conf. inf. syst, 1-10. https://aisel.aisnet.org/amcis2021

mulyana, r., rusu, l., & perjons, e. (2021c). it governance mechanisms influence
on digital transformation: a  systematic literature  review.
https://aisel.aisnet.org/amcis2021

mulyana, r., rusu, ., & perjons, e. (2022a). association for information systems
association for information systems ais electronic library (aisel) ais
electronic library (aisel) it governance mechanisms that influence digital
transformation: it governance mechanisms that influence digital
transformation: a delphi study in indonesian banking and insurance industry
a delphi study in indonesian banking and insurance industry.
https://aisel.aisnet.org/pacis2022

mulyana, r., rusu, l., & perjons, e. (2022b). it governance mechanisms that
influence digital transformation: a delphi study in indonesian banking and
insurance industry.

mulyana, r., rusu, l., & perjons, e. (2022c). it governance mechanisms that
influence digital transformation: a delphi study in indonesian banking and
insurance industry.

mulyana, r., rusu, |, & perjons, e. (2022d). it governance mechanisms that
influence digital transformation: a delphi study in indonesian banking and
insurance industry. pacific asia conference on information systems.

mulyana, r., rusu, ., & perjons, e. (2023a). how hybrid it governance mechanisms
influence digital transformation and organizational performance in the
banking and insurance industry of indonesia.

mulyana, r., rusu, l., & perjons, e. (2023b). hybrid it governance mechanisms
influence on bank rakyat indonesia (bri) digital transformation and
organizational performance. pacific asia journal of the association for
information systems, 1(1), 1-20. https://doi.org/10.17705/1pais.XXXXX

mulyana, r., rusu, l., & perjons, e. (2023c). hybrid it governance mechanisms that
influence digital transformation and organizational performance in bank
rakyat indonesia (bri). pacific asia journal of the association for information
systems, 1(1), 1-20.

139



mulyana, r., rusu, l., & perjons, e. (2023d). how hybrid it governance mechanisms
influence digital transformation and organizational performance in the
banking and insurance industry of indonesia. information systems
development (isd) conference.

novianti, h., & bardadi, a. (2016). perancangan sistem informasi pengelolaan
dokumen (studi kasus: fakultas ilmu komputer universitas sriwijaya). kntia
(konferensi nas. teknol. inf. dan apl.), 4, 198-201.

obwegeser, n., yokoi, t., wade, m., & voskes, t. (2020). 7 key principles to govern
digital initiatives. mit sloan manag. rev. (mit sloan management review), 61.
https://mitsmr.com/2uwvnes

otoritas jasa keuangan. (2016). peraturan otoritas jasa keuangan nomor 73
/pojk.05/2016 tentang tata kelola perusahaan yang baik bagi perusahaan
perasuransian.

pahrevi, f. a., mulyana, r., & ramadani, |. (2022). analisis pengaruh tata kelola ti
terhadap transformasi digital dan kinerja asuransi c. jurnal sistem informasi
dan telematika (telekomunikasi, multimedia dan informatika), 13.

pahrevi, f. a., mulyana, r., ramadani, |., & informasi, j. s. (2022). analisis pengaruh
tata kelola ti terhadap transformasi digital dan kinerja asuransi c. jurnal
sistem informasi dan telematika (telekomunikasi, multimedia dan
informatika), 13.

permana, d. a. (2021). perancangan tata kelola teknologi informasi untuk
transformasi digital di industri perbankan menggunakan framework cobit
2019 domain align, plan, and organise : studi kasus di bank xyz.

peterson, r. (2004). crafting information technology governance. edpacs, 32(6),
1-24. https://doi.org/10.1201/1079/44819.32.6.20041201/85112.1

poetry, o. t., fauzi, r., & mulyana, r. (2021). perancangan tata kelola teknologi
informasi untuk transformasi digital di industri perbankan menggunakan
framework cobit 2019 dengan domain deliver, service, and support: studi
kasus bank xyz. e-proceeding of engineering, 8(5), 9684.

project management institute. (2017). a guide to the project management body of
knowledge (pmbok guide).

robbiyani, n., mulyana, r., & abdurrahman, 1. (2022). pengujian model pengaruh
tata kelola ti terhadap transformasi digital dan kinerja asuransi c. explore:
jurnal sistem informasi dan telematika, 13(2), 95.
https://doi.org/10.36448/jsit.v13i2.2712

santosa, i., & mulyana, r. (2023). the it services management architecture design
for large and medium-sized companies based on itil 4 and togaf framework.
joiv: international journal on informatics visualization, 7(1), 30-36.
www.joiv.org/index.php/joiv

140



shenton, a. k. (2004a). strategies for ensuring trustworthiness in qualitative
research  projects. education for information, 22(2), 63-75.
https://doi.org/10.3233/efi-2004-22201

shenton, a. k. (2004b). strategies for ensuring trustworthiness in qualitative
research  projects. education for information, 22(2), 63-75.
https://doi.org/10.3233/efi-2004-22201

song, j., martens, a., & vanhoucke, m. (2022). using earned value management
and schedule risk analysis with resource constraints for project control.
european journal of operational research, 297(2), 451-466.
https://doi.org/10.1016/j.ejor.2021.05.036

tangprasert, s. (2020). a study of information technology risk management of
government and business organizations in thailand using coso-erm based on
the cobit 5 framework. the journal of applied science, 19(1), 13-24.
https://doi.org/10.14416/j.appsci.2020.01.002

vejseli, s., & rossmann, a. (2017). association for information systems ais
electronic library (aisel) e impact of it governance on firm performance a
literature review.

vejseli, s., rossmann, a., & connolly, t. (2019). it governance and its agile
dimensions: exploratory research in the banking sector. proc. annu. hawaii
int. conf. syst. sci., 6209-6218. https://hdl.handle.net/10125/60055

vial, g. (2019). understanding digital transformation: a review and a research
agenda. dalam journal of strategic information systems (vol. 28, nomor 2,
him. 118-144). elsevier b.v. https://doi.org/10.1016/j.jsis.2019.01.003

warner, K. s. r., & wager, m. (2019). building dynamic capabilities for digital
transformation: an ongoing process of strategic renewal. long range
planning, 52(3), 326-349. https://doi.org/10.1016/j.1rp.2018.12.001

141



	ABSTRAK
	ABSTRACT
	LEMBAR PENGESAHAN
	LEMBAR PERNYATAAN ORISINALITAS
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR ISTILAH
	BAB I PENDAHULUAN
	I.1 Latar Belakang
	I.2 Perumusan Masalah
	I.3 Tujuan Tugas Akhir
	I.4 Batasan Tugas Akhir
	I.5 Manfaat Tugas Akhir

	BAB II  TINJAUAN PUSTAKA
	II.1 Penelitian Terdahulu
	II.2 Kajian Teori
	II.2.1 Transformasi Digital (TD)
	II.2.2 Teknologi Informasi (TI)
	II.2.3 Regulasi
	II.2.4 COBIT
	II.2.4.1 COBIT 4.1
	II.2.4.2 COBIT 5
	II.2.4.3 COBIT 2019
	II.2.4.3.1 Prinsip COBIT 2019
	II.2.4.3.2 Domain COBIT 2019

	II.2.5 ITIL
	II.2.5.1 ITIL V3
	II.2.5.2 ITIL V4

	II.2.6 ISO 20000
	II.2.6.1 ISO 20000:2011
	II.2.6.2 ISO 20000:2018


	II.3 Perbandingan Kerangka Kerja
	II.4 Alasan Pemilihan Kerangka Kerja

	BAB III SISTEMATIKA PENYELESAIAN MASALAH
	III.1 Model Konseptual
	III.2 Sistematika Penyelesaian Masalah
	III.2.1 Penjelasan Masalah
	III.2.2 Spesifikasi Persyaratan
	III.2.3 Perancangan dan Pengembangan
	III.2.4 Demonstrasi
	III.2.5 Evaluasi

	III.3 Pengumpulan Data
	III.4 Analisis Data
	III.4.1 Teknik Prioritas Faktor Desain
	III.4.2 Teknik Prioritas Mekanisme Proses
	III.4.3 Teknik Prioritas GMO
	III.4.4 Penilaian Tujuh Komponen Kapabilitas
	III.4.5 Perbaikan Potensial
	III.4.6 Teknik Prioritas Perbaikan Potensial Menggunakan Risk, Resource, dan Value
	III.4.7 Perancangan Dokumen Rekomendasi Esensial Untuk Aspek Orang, Proses, dan Teknologi
	III.4.8 Roadmap Implementasi Rekomendasi
	III.4.9 Analisis Estimasi Dampak Penerapan Rancangan Rekomendasi

	III.5 Metode Evaluasi
	III.5.1 Uji Kredibilitas
	III.5.2 Uji Transferabilitas
	III.5.3 Uji Dependabilitas
	III.5.4 Uji Konfirmabilitas


	BAB IV PENGUMPULAN DAN ANALISIS DATA
	IV.1 Pengumpulan Data
	IV.1.1 Kebutuhan Data

	IV.2 Pengolahan Data
	IV.2.1 Deskripsi Objek Penelitian
	IV.2.1.1 Profil ReinsurCo
	IV.2.1.2 Visi dan Misi ReinsurCo
	IV.2.1.3 Struktur Organisasi ReinsurCo

	IV.3 Hasil Analisis Data
	IV.3.1 Perancangan Sistem Tata Kelola
	IV.3.2 Menentukan Prioritas GMO
	IV.3.3 Evaluasi Kondisi Tata Kelola Saat Ini
	IV.3.3.1 Hasil Evaluasi Komponen Proses
	IV.3.3.2 Hasil Evaluasi Komponen Struktur Organisasi
	IV.3.3.3 Hasil Evaluasi Komponen Informasi
	IV.3.3.4 Hasil Evaluasi Komponen Individu, Kualifikasi, dan Kapabilitas
	IV.3.3.5 Hasil Evaluasi Komponen Budaya, Moral, dan Tindakan
	IV.3.3.6 Hasil Evaluasi Komponen Kebijakan dan Langkah Operasional
	IV.3.3.7 Hasil Evaluasi Komponen Pelayanan, Infrastruktur, dan Perangkat Lunak
	IV.3.4 Menentukan Target Keadaan
	IV.3.4.1 Hasil Evaluasi Kesenjangan Komponen Proses
	IV.3.4.2 Hasil Evaluasi Kesenjangan Komponen Struktur Organisasi
	IV.3.4.3 Hasil Evaluasi Kesenjangan Komponen Informasi
	IV.3.4.4 Hasil Evaluasi Kesenjangan Komponen Individu, Kualifikasi, dan Kapabilitas
	IV.3.4.5 Hasil Evaluasi Kesenjangan Komponen Budaya, Moral, dan Tindakan
	IV.3.4.6 Hasil Evaluasi Kesenjangan Komponen Kebijakan dan Langkah Operasional
	IV.3.4.7  Hasil Evaluasi Kesenjangan Komponen Pelayanan, Infrastruktur, dan Perangkat Lunak

	IV.3.5 Evaluasi Perbaikan Potensial
	IV.3.5.1 Perbaikan Potensial Aspek Orang
	IV.3.5.2 Perbaikan Potensial Aspek Proses
	IV.3.5.3 Perbaikan Potensial Aspek Teknologi

	IV.3.6 Analisis Risk, Resource, Value
	IV.3.6.1 Hasil Analisis Risk, Resource, Value



	BAB V  REKOMENDASI DAN PERANCANGAN TKMTI
	V.1 Rekomendasi Perbaikan TKMTI
	V.2 Rekomendasi Aspek Orang
	V.2.1 Komponen Struktur Organisasi
	V.2.2 Komponen Individu, Kualifikasi, dan Kapabilitas
	V.2.3 Komponen Budaya, Moral, dan Tindakan

	V.3 Rekomendasi Aspek Proses
	V.3.1 Komponen Proses
	V.3.2 Komponen Informasi

	V.4 Rekomendasi Aspek Teknologi
	V.4.1 Komponen Pelayanan, Infrastruktur, dan Perangkat Lunak

	V.5 Rekomendasi Roadmap Penerapan Rancangan
	V.6 Estimasi Dampak Implementasi Rancangan
	V.6.1 Komponen Proses
	V.6.2 Komponen Struktur Organisasi
	V.6.3 Komponen Informasi
	V.6.4 Komponen Individu, Kualifikasi, dan Kapabilitas
	V.6.5 Komponen Budaya, Moral, dan Tindakan
	V.6.6 Komponen Kebijakan dan Langkah Operasional
	V.6.7 Komponen Pelayanan, Infrastruktur, dan Perangkat Lunak


	BAB VI KESIMPULAN DAN SARAN
	VI.1 Kesimpulan
	VI.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN
	Lampiran A: Analisis Faktor Desain
	Lampiran B: Instrumen Penilaian Tujuh Komponen Kapabilitas
	Lampiran C: Rancangan Rekomendasi SOP
	Lampiran D: Rancangan Rekomendasi Kebijakan
	Lampiran E: Rancangan Rekomendasi Format Dokumen


